
viii 
 

DAFTAR ISI 

 

Halaman 

Halaman Judul .......................................................................................................    i 

Halaman Pernyataan ..............................................................................................  ii 

Halaman Pengesahan. ...........................................................................................  iii 

Abstrak ...................................................................................................................   iv 

Kata Pengantar ......................................................................................................  vi 

Daftar Isi ................................................................................................................  viii 

Daftar Tabel ...........................................................................................................  xi 

Daftar Gambar ...................................................................................................... xiv 

BAB I     PENDAHULUAN ...................................................................................... 1 

1.1  Latar Belakang Masalah ....................................................................... 1 

1.2  Rumusan Masalah ................................................................................. 2 

1.3  Tujuan Penelitian .................................................................................. 2 

1.4  Batasan Penelitian ................................................................................. 2 

1.5  Sistematika Penulisan ........................................................................... 3 

BAB II   TINJAUAN PUSATAKA .......................................................................... 4 

2.1  Konsep & Teori .................................................................................... 4 

2.1.1  Analytical Hierarchy Process(AHP) .......................................... 4 

        1.  Kegunaan AHP ...................................................................... 5 

          2.  Prinsip Dasar AHP ................................................................ 6 

        3.  Langkah-langkah Penggunaan AHP ...................................... 9 

http://digilib.mercubuana.ac.id/



ix 
 

          4.  Aksioma-aksioma AHP ........................................................ 20 

        5.  Penilaian Perbandingan Multipartisipan ............................... 21 

 2.1.2  Supplier Selection (Pemilihan Pemasok) ........................................... 22 

2.2  Penelitian Terdahulu ............................................................................ 26 

2.3  Kerangka Pemikiran ............................................................................ 30 

BAB III METODE PENELITIAN.......................................................................... 31 

3.1 Jenis Penelitian ................................................................................... 31 

3.2 Jenis Data & Informasi ....................................................................... 31 

3.3 Metode Pengumpulan Data ................................................................. 32 

3.4 Metode Pengolahan Data dan Analisis Data ....................................... 32 

3.5 Langkah-langkah Penelitian ............................................................... 33 

BAB IV PENGUMPULAN DAN PENGOLAHAN DATA .................................. 34 

4.1   Profil Perusahaan ................................................................................ 34 

        4.1.1  Sejarah Perusahaan. .................................................................. 34 

        4.1.2  Struktur Organisasi Perusahaan. ............................................... 35 

4.2   Pengumpulan Data .............................................................................. 39 

        4.2.1  Wawancara. ............................................................................... 39 

        4.2.2  Studi Dokumen. ........................................................................ 40 

        4.2.3  Studi Lapangan (Observasi). ..................................................... 41 

4.3   Hasil Pengolahan Data ........................................................................ 41 

               4.3.1  Penyusunan Hirarki. .................................................................. 41 

        4.3.2  Penyusunan Matriks Perbandingan Berpasangan. .................... 43 

        4.3.3  Pembobotan Prioritas dan Uji Konsistensi Tingkat Kriteria..... 48 

http://digilib.mercubuana.ac.id/



x 
 

        4.3.4  Pembobotan Prioritas dan Uji Konsistensi Tingkat  

          Sub-Kriteria. ............................................................................. 52 

        4.3.5  Pembobotan Prioritas dan Uji Konsistensi Tingkat Alternatif. 54 

        4.3.6  Penentuan Prioritas Global. ...................................................... 61 

BAB V   HASIL DAN PEMBAHASAN ................................................................. 70 

5.1   Analisa Data dan Pembahasan AHP ................................................... 70 

5.2   Standarisasi Kriteria Penentuan Vendor Modem ................................ 71 

5.3   Urutan Prioritas Vendor ...................................................................... 71 

BAB VI  KESIMPULAN DAN SARAN ................................................................. 70 

6.1   Kesimpulan ......................................................................................... 73 

6.1   Saran ................................................................................................... 73 

Daftar Pustaka 

Lampiran 

 

 

http://digilib.mercubuana.ac.id/




