DAFTAR TABEL

Tabel 1.1:Rekapitulasi kompain pelanggan RSIPDHK ..........ccccooiiiiiiiiniinns 6

Tabel 1.2:Hasil Survey terhadap mutu pelayanan rawat Inap...........ccccceevenenee. 7

Tabel 1.3:Realisasi pendapatan 2009 dibandingkan dan Realisasi 2008............ 8

Tabel 2.5.Laporan keadaan SDM RSIPDHK .........ccccoiiiiiiiiniiinne e 19
Tabel 4.1.Indikator Tabel Penelitian ...........cccooeoiiiiiiiiinicieeeceee 50
Tabel 5.1.Distrubusi Karakteristik ReSPONAEN ..........ccoovriiiiiniiiiiicicieias 62
Tabel 5.2.Nilai Mean dan Skala Deviasi dari Variabel Independen.................. 63
Tabel 5.3.Data Responden terhadap KUESIONEN ...........ccoveviiiiierieniirierieieianas 64
Tabel 5.4.1.Hasil Uji AProx ChI=SQUATE.........cerueiuteverimeiiarnesseseenieneeiienienennnes 66
Tabel 5.4.2.Hasil Uji Validitas...c.cooiiiieii ittt 66
Tabel 5.4.3.Hasil Uji Realibitas “Cronbaach’s Alpha” .......cc.cc..ccoiiiiiiiiinnns 69
Tabel 5.4.4.Hasil Uji Realibilitas . .coccir. e it 69
Tabel 5.5.Statistik DisKriptif.............ccii i 71
Tabel 5.6.1.0ne-Sample Kolonogorof-Smirnov Test..........ccccevevveveieevesineienne. 72
Tabel 5.6.2.Hasil Uji Multikolonieritas ............cccccvcveniiiiiie i 74
Tabel 5.6.3.Hasil Uji Autokarelasi Durbin Watson (DW) .........cco.eoeibiieeenenina 76
Tabel 5.7.1.Hasil Analisa Regresi.Linear.Berganda..........ci..oievesieniencisiennee 78
Tabel 5.7.2.Hasil F Hitung (ANOVA).........cccoviriiiiieiiisesise e 81
Tabel 5.7.3.Analisa Korelasi HIpotesa L..........cccooeiiiniiniiniienenene e 83
Tabel 5.7.4.Analisa Korelasi HIpOteSa 2..........ccceveiiiiininine e 83
Tabel 5.7.5.Analisa Korelasi HIpotesa 3.........cccccoviiieiininin i 84

https://lib.mercubuana.ac.id/id





