
xiii 
 

DAFTAR GAMBAR 

 

Gambar Judul Halaman 

2.1. Kerangka Pemikiran....................................................................... 52 

4.1. Karakteristik Responden Berdasarkan Jenis Kelamin.................... 67 

4.2. Karakteristik Responden Berdasarkan Usia................................... 68 

4.3. Karakteristik Responden Berdasarkan Pendidikan........................ 69 

4.4. Karakteristik Responden Berdasarkan Lama Kerja........................ 71 

4.5. Outer Model.................................................................................... 82 

4.6. Hasil Bootsrapping......................................................................... 89 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://mercubuana.ac.id/




