DAFTAR ISl

HALAMAN JUDUL ..ot I

SURAT PERNYATAAN KARYA SENDIRI ..o I

LEMBAR PENGESAHAN SKRIPSI ..ot iii

ABSTRAK ettt ns iv

ABSTRACT e e v

KATA PENGANTAR ettt nae e e e snae e vi

DAFTAR IS o viii

DAFTAR TABEL .ot Xi

DAFTAR GAMBAR ...ttt e nee e Xiii

DAFTAR LAMPIRAN .ttt Xiv

BAB | PENDAHULUAN

A. Latar Belakang Penelitian ..........ccccccooeiiiiiiii i 1

B. RUMUSAN MaSalaN .......ccoeiiiiiiiieee s 11

C. Tujuan dan Kontribusi Penelitian ...........ccoooviiiiiiiiiiice e 12
BAB Il KAJIAN PUSTAKA DAN PENGEMBANGAN HIPOTESIS

A, Kajian PUSLAKA .......cooveeiiiiciece et 15

1. Manajemen Sumber Daya Manusia .........c.ccccceeveiieiieieseese e 15

a. Pengertian Manajemen Sumber Daya Manusia ............cccceeveene.. 15

b. Fungsi Manajemen Sumber Daya Manusia ...........cccoccevcvervseennnnn 16

c. Tujuan Manajemen Sumber Daya Manusia.............cccceeverveinenenn 16

d. Manfaat Manajemen Sumber Daya Manusia..............ccccceeevenennenn 18

2. JOb SALISACHION ..ot 19

a. Pengertian Job SatiSfaction ..............ccccuvuvevoeiiiiciiiiiiiiiieeeen, 19

b. Dimensi dan Indikator Job Satisfaction .............c.ccccoovoviovicnennenn. 20

c. Faktor yang mempengaruhi Job Satisfaction ...........c.ccccceeeenen. 22

3. Organizational Citizenship Behaviour.................cccccooeuviiiiiicninnnnnn. 22

a. Pengertian Organizational Citizenship Behaviour ...................... 22

b. Dimensi dan Indikator Organizational Citizenship Behaviour ...23

viii

http://digilib.mercubuana.ac.id/



c. Faktor-Faktor yang mempengaruhi Organizational Citizenship

BeRAVIOUT ... 24

4. Political Organization ...............cccuuveueiiieiiiiiisiiiesnee e 26
a. Pengertian Political Organization ...............cccecuvevcveveiveesiesiesnnns 26

b. Dimensi dan Indikator Political Organizational ............................. 27

c. Faktor Political Organization .............cccccecvoniiiiinieninnnenennnn, 27

d. KetidakPastian Memicu Political Organization .......................... 28

e. Taktik Political Organization ..............c.cccuececeicniiiiisiisiineneenenn, 29

S. Organization CLIMQALE ..........cccccoeviiiiiiiiiiiii e 30
a. Pengertian Organization CLmate ............ccccccuvcevveiiveveninesieaiennnnns 30

b. Dimensi dan Indikator Organization Climate...............ccc.ccoeu.e. 30

c. Faktor-Faktor Penentu Organization Climate ................c.cooueuen.. 31

d. Karakter Organization CIMQAte ............cccoeicvivceiieesinaieiineseaieeninns 34

6. Organizational CUtUFE ............ccccovviiiiiiiiiiiiei e 35
a. Pengertian Organizational Culture ...........cccoevvcviciiiiiiininnneiennnn, 35

b. Dimensi dan Indikator Organizational Culture ...............c......... 37

C. Unsur-unsur Organizational Culture ..........cccccocovvveiiiiieniinennnn. 39

d. Fungsi Organizational CUltUFE .........c..ccoevueicveveiieeieeeieene e 39

e. Proses pembentukan Organizational Culture ...............c..cccoeue.... 40

f. Karakter Organizational Culture ..............cccccooeoioiioeiciiicencnnnn, 40

B. Penelitian Terdahulu ..o 42
C. Rerangka Konseptual dan Pengembangan Hipotesis ..........c.cccvevevvnennnn. 47
1. Rerangka KONSEPUAL ..........cccoeiieiiiiieieeie e 47
2. Pengembangan HIPOtESIS ........covvieiiieiieiiic e 49

BAB Il METODE PENELITIAN

A. Waktu dan Tempat Penelitian ...........ccocovvviiiniiieniiencee e, 53

1. WaKtu PeNnelItIan ......ceeiieiiie e 53

2. Tempat Penelitian ..........cccooviiiiiiie e 53

B. Desain PeNeIItIAN.......c.ccviiieiieieiie e 53

C. Definisi dan Operasionalisasi Variabel............ccccoeiiiiiniiicnn 54

1. Definisi Variabel ... 54
IX

http://digilib.mercubuana.ac.id/



2. Operasionalisasi Variabel ... 56

D. Skala Pengukuran Variabel ..............cccoiiiiiiniiieeeeeeee 62
E. Populasi dan Sampel ..o 62
I oo o - SR 62
2. SAMPEL..oeiie s 63
F. Metode Pengumpulan Data...........c.ccoovreiinieieiieicieseeseseseeeeeee 63
G. Metode ANaliSiS Data.........couvierieiiiiieiiiieeeee s 64
1. Evaluasi Measurement (outer) Model...........ccccovvveiieeiciic e, 65
2. Pengujian Model Struktural atau Uji Hipotesis (Inner Model) .....66

BAB IV HASIL DAN PEMBAHASAN

A. Gambaran Umum Perusahaan............cccoovvirienieienenene s, 68
B. Analisis DeSKIIPLIT.........ccoovieiiii e 68
1. Karakteristik RESPONAEN .........ccoiiiiiiiiiiiieieee e 68

2. Deskriptif Jawaban Responden ..o, 72

C. Hasil Uji Kualitas Data ..........cccccoeiieiiiiiciieceee e 80
1. Evaluasi Measurement (outer) Model ...........ccccocoovveiiiiiiiicinc 80

a. Hasil Pengujian Convergent Validity ............cccccovooiiiiniininicnnnnn. 80

b. Hasil Pengujian Discriminant Validity.............c..cc.cccocevevvvenennn. 85

c. Hasil Pengujian Composite Reliability dan Cronbach’s Alpha ...90

2. Pengujian Model Struktural atau Uji Hipotesis (Inner Model) ......90

a. Hasil Pengujian Nilai R-SQUAre...........ccccoeviveieiiieie s 91

b. Hasil Pengujian Goodness of Fit Model .....................c..c..c.......... 92

c. Hasil Pengujian Hipotesis (Estimasi Koefisien Jalur) ................. 92

D. Pembahasan Hasil Penelitian ..........cccooeiieeiiiiniieiinieseee e 94

BAB V KESIMPULAN DAN SARAN

A KESIMPUIAN......cciiii e 100

B.  SAAN ... 101

DAFTAR PUSTAKA . ..ottt 103

LAMPIRAN ...t bbbttt bbbt 109
X

http://digilib.mercubuana.ac.id/





