
xiv 
 

LIST OF APPENDIX 

Appendix 1 Pra-Survey ......................................................................................... 60 

Appendix 2 Questionnaire ..................................................................................... 62 

Appendix 3 Respondent's Answer of Questionnaire ............................................. 67 

Appendix 4 Respondent’s Answer Characteristics ............................................... 70 

Appendix 5 Measurement Testing Results (Outer Model) ................................... 73 

Appendix 6 Structural Model/ Hyphotesis Test (Inner Model) ............................ 77 

 

 

 

http://mercubuana.ac.id/




