
vii 
 

DAFTAR ISI 

 

SURAT PERNYATAAN KARYA SENDIRI .................................................................. i 

LEMBAR PENGESAHAN .............................................................................................. ii 

ABSTRACT ...................................................................................................................... iii 

ABSTRAK ........................................................................................................................ iv 

KATA PENGANTAR ....................................................................................................... v 

DAFTAR ISI ................................................................................................................... vii 

DAFTAR TABEL ............................................................................................................. x 

DAFTAR GAMBAR ........................................................................................................ xi 

DAFTAR LAMPIRAN  .................................................................................................. xii 

BAB I .................................................................................................................................. 1 

PENDAHULUAN ............................................................................................................. 1 

A.   Latar Belakang Penelitian ........................................................................................ 1 

B.   Rumusan Masalah Penelitian ................................................................................... 5 

C.  Tujuan dan kontribusi penelitian ............................................................................... 5 

1. Tujuan penelitian ............................................................................................... 5 

2.  Kontribusi Penelitian......................................................................................... 6 

BAB II ................................................................................................................................ 7 

KAJIAN PUSTAKA, KERANGKA PEMIKIRAN DAN HIPOTENSIS .................... 7 

A.   Manajeman Sumber Daya Manusia ......................................................................... 7 

1. Pengertian Manajeman Sumber Daya Manusia .................................................. 7 

2. Fungsi manajemen sumber daya manusia .............................................................. 8 

B.  Budaya Organisasi .................................................................................................. 11 

1. Pengertian Budaya Organisasi ......................................................................... 11 

2. Tipe – tipe budaya organisasi ........................................................................... 12 

3. Faktor-faktor yang mempengruhi kebijakan budaya organisasi ...................... 13 

4. Dimensi Budaya Organisasi ............................................................................. 13 

C.  Gaya Kepemimpinan ............................................................................................... 15 

1. Pengertian gaya kepemimpinan Transformasional .......................................... 15 

2. Gaya kepemimpinan ........................................................................................ 15 

3. Komponen dalam Kepemimpinan Transformasional ...................................... 15 



 

 

viii 
 

4. Indikator Kepemimpinan ................................................................................. 16 

D.   Lingkungan Kerja .................................................................................................. 17 

1.  Pengertian lingkungan kerja ............................................................................ 17 

2. Dimensi Lingkungan Kerja .............................................................................. 17 

3. Faktor-faktor yang mempengaruhi lingkungan kerja ....................................... 18 

E.   Kinerja Karyawan ................................................................................................... 23 

1. Pengertian Kinerja karyawan ............................................................................ 23 

2. Tujuan Manajemen Kinerja Karyawan ............................................................ 23 

3. Faktor-faktor yang Memengaruhi Kinerja Karyawan ...................................... 24 

4.  Indikator Kinerja ............................................................................................. 26 

5. Dimensi Kinerja Karyawan .............................................................................. 27 

F.   Penelitian Terdahulu ............................................................................................... 27 

G.   Rerangka pemikiran ............................................................................................... 29 

H.   Hipotesis ................................................................................................................ 29 

BAB III ............................................................................................................................ 30 

METODE PENELITIAN ............................................................................................... 30 

A.  Waktu dan Tempat Penelitian ................................................................................. 30 

1. Waktu Penelitian .............................................................................................. 30 

2. Tempat Penelitian ............................................................................................ 30 

B.  Desain Penelitian ..................................................................................................... 30 

C.   Definisi dan Operasionalisasi Variabel .................................................................. 31 

1. Definisi Variabel Penelitian ............................................................................. 31 

D.   Pengukuran Variabel .............................................................................................. 34 

E.   Populasi dan Sampel .............................................................................................. 34 

1. Populasi Penelitian ........................................................................................... 34 

2. Sampel Penelitian ............................................................................................. 34 

F.  Teknik Pengumpulan Data ...................................................................................... 35 

1. Cara Mengumpulkan Data ............................................................................... 36 

2. Instrumen Pengumpulan Data .......................................................................... 36 

H.   Metode Analisis Data ............................................................................................. 37 

1. Statistik Deskriptif .................................................................................................... 37 

2. Uji Instrumen ................................................................................................... 37 

3. Analisis Regresi Linear Berganda .................................................................... 39 



 

 

ix 
 

A. Uji Asumsi Klasik ........................................................................................... 39 

4). Analisis Regresi Linear Berganda .................................................................. 41 

B. Uji Ketepatan Model ....................................................................................... 42 

BAB IV ............................................................................................................................. 44 

HASIL DAN PEMBAHASAN ....................................................................................... 44 

A. Gambaran Umum Objek Penelitian ..................................................................... 44 

B. Analisis Deskriptif ............................................................................................... 46 

1. Karakteristik Responden ................................................................................... 46 

2. Deskriptif Jawaban Responden ......................................................................... 48 

C. Hasil Uji Kualitas Data ........................................................................................ 52 

1. Hasil Uji Validitas ............................................................................................ 52 

2. Hasil Uji Realibilitas ......................................................................................... 54 

D. Hasil Uji Regresi Linear Berganda ...................................................................... 55 

3.Hasil Analisis Regresi Linear Berganda ........................................................... 55 

B.  Hasil Uji Ketepatan Model (Uji F) ................................................................. 58 

3. Hasil Uji Hipotesis (Uji t) ................................................................................. 59 

BAB V .............................................................................................................................. 64 

KESIMPULAN DAN SARAN ....................................................................................... 64 

A. Simpulan .............................................................................................................. 64 

B. Saran .................................................................................................................... 65 

DAFTAR PUSTAKA ...................................................................................................... 66 

LAMPIRAN .................................................................................................................... 69 

 

 

 


