DAFTAR TABEL

Tabel 1.1 Contoh Permasalahan pada CCMS ..........c.cccoviiieii i 3
Tabel 2.1 Spesifikasi Server CCMS Standar ...........ccoooovveiinieieienc e 21
Tabel 2.2 Spesifikasi VOIP Gateway Standar ...........c.ccocvveririeienenenenene e 22
Tabel 2.3 Sumberdaya ManUSIA...........cccvevueiieieeie e 26
Tabel 3.1 Strategi Harga PENnYesUaian...........cccccveveiieiieiiesieese e esie e sie e 45
Tabel 4.1 Informasi Kuantitatif yang Digunakan..............ccoceveieieninenenenenens 52
Tabel 5.1 Jobdesc ENgINEEr SUPPOIt.......ccoeveierieieieienieseeeeee e 62
Tabel 5.2 Biaya Sumberdaya ManUSIa............ccceereiieiierieiieesecie e sie e 63
Tabel 5.3 Jenis Gangguan CCMS ... 66
Tabel 5.4 Waktu Kejadian Gangguan CCMS ... 67
Tabel 5.5 Tingkat Definisi Kepelikan Gangguan............cccocvvererenenene s 68
Tabel 5.6 Pengunan Sistem Support dan Maintenance...........ccccceevvevesveseennnne 70
Tabel 5.7 Tipe Kejadian Gangguan dan Waktu Kejadian..............ccccoevvriveiieennnns 71
Tabel 5.8 Salary ENQINeer SUPPOIT ........coviiiiiiee e 74
Tabel 5.9 SLA OFfiCE HOUN .......ooviiecie e e 76
Tabel 5.10 Salary Engineer Support Sistem 24/7 ........c.cccovevveeieiie i 79
Tabel 5.11 Waktu Kejadian Trouble dan ReSOIUSI ...........cccevveieiiieiieieciccieen 80
Tabel 5.12 SLA SISEEM 24/7 ..ottt 81
Tabel 5.13 Salary Support Engineer Sistem On Call..........cccccovviiiiieieieieee 84
Tabel 5.14 Penentuan Penanganan Support Oleh engineer............ccccocceevvevieennnnn 84
Tabel 5.15 SLA Sistem Sistem Support dan Maintenance On Call...................... 86
Tabel 5.16 Perbandingan Alternatif Sistem Support dan Maintenance................. 87
Tabel 6.1 Rancangan Biaya...........ccciiiiiiiiiiese e 95
Tabel 6.2 Perhitungan NPV ........cooiiii e 99
Tabel 6.1 Perhitungan IRR........c.oooiiiiie e 101
X

http://lib.mercubuana.ac.id/id





