DAFTAR LAMPIRAN

Lampiran 1. Daftar Pertanyaan Wawancara Front Office Manager........... 103
Lampiran 2. Daftar Wawancara Pelanggan ...l 104
Lampiran 3. Transkrip Wawancara Front Office Manager .............c.cccceeue. 105
Lampiran 4. Transkrip Wawancara Pelanggan 1 ............................... 111
Lampiran 5. Transkrip Wawancara Pelanggan 2 .....................c.ooei. 113
Lampiran 6. Transkrip Wawancara Pelanggan 3 .....................coce 115
Lampiran 7. Flowchart Pelayanan Jayakarta Hotel Jakarta ..................... 117
Lampiran 8. Market Segment ... 118
Lampiran 9. Data Kompetitor — ........oocoiiiiiiiiiiiiiiiiiie e 119
Lampiran 10. Rekap Member Jayakarta club ................c.ocia. 121
Lampiran 11. Surat Keterangan Selesai Penelitian ............................ 130
Lampiran 12. Curuculum Vitae =~ 131

Xiv

http://mercubuana.ac.id/





