
   

 

xi 

 

DAFTAR TABEL 

 

Tabel 2. 1 Literatur Review Jurnal 1 ....................................................................... 6 
Tabel 2. 2 Literatur Review Jurnal 2 ....................................................................... 7 
Tabel 2. 3 Literatur Review Jurnal 3 ....................................................................... 8 

Tabel 2. 4 Literatur Review Jurnal 4 ....................................................................... 8 
Tabel 2. 5 Literatur Review Jurnal 5 ....................................................................... 9 
Tabel 2. 6 Literatur Review Jurnal 6 ..................................................................... 10 
Tabel 2. 7 Literatur Review Jurnal 7 ..................................................................... 11 
Tabel 2. 8 Literatur Review Jurnal 8 ..................................................................... 12 

Tabel 2. 9 Literatur Review Jurnal 9 ..................................................................... 13 
Tabel 2. 10 Literatur Review Jurnal 10 ................................................................. 14 

 

Tabel 5. 1 Analisa PIECES ................................................................................... 22 
Tabel 5. 2 Deskripsi Use Case Registrasi ............................................................. 27 
Tabel 5. 3 Deskripsi Use Case Login .................................................................... 27 

Tabel 5. 4 Deskripsi Use Case Transaksi Pelayanan Antar Jemput ..................... 28 
Tabel 5. 5 Deskripsi Use Case Melakukan Pembayaran ...................................... 28 

Tabel 5. 6 Deskripsi Use Case Melihat Layanan Perawatan Sepatu .................... 29 
Tabel 5. 7 Deskripsi Use Case Melakukan Transaksi Pembelian Produk ............ 29 
Tabel 5. 8 Deskripsi Use Case Mendaftar Member Premium .............................. 30 

Tabel 5. 9 Deskripsi Use Case Melihat Tracking Proses Layanan Perawatan 

Sepatu .................................................................................................................... 30 

Tabel 5. 10 Deskripsi Use Case Melihat Riwayat Transaksi ................................ 31 
Tabel 5. 11 Deskripsi Use Case Mengelola Tracking Layanan Perawatan Sepatu

 ............................................................................................................................... 31 

Tabel 5. 12 Deskripsi Use Case Mengelola Data Layanan Perawatan Sepatu ..... 31 
Tabel 5. 13 Deskripsi Use Case Mengelola Data Transaksi ................................. 32 

Tabel 5. 14 Deskripsi Use Case Memverifikasi Pembayaran ............................... 32 

Tabel 5. 15 Deskripsi Use Case Mengelola Data Pengembalian .......................... 33 
Tabel 5. 16 Deskripsi Use Case Membuat Laporan ............................................. 33 
Tabel 5. 17 Deskripsi Use Case Mengelola Data Admin ..................................... 34 
Tabel 5. 18 Deskripsi Use Case Melihat Laporan ................................................ 34 
Tabel 5. 19 Tabel Admin ...................................................................................... 61 

Tabel 5. 20 Tabel Kostumer .................................................................................. 61 
Tabel 5. 21 Tabel Layanan .................................................................................... 61 
Tabel 5. 22 Tabel Produk ...................................................................................... 62 
Tabel 5. 23 Tabel Transaksi .................................................................................. 62 
Tabel 5. 24 Tabel Tracking ................................................................................... 62 

Tabel 5. 25 Tabel Bukti Pembayaran .................................................................... 63 
Tabel 5. 26 Tabel Sepatu ....................................................................................... 63 

Tabel 5. 27 Tabel Stok Bahan Baku...................................................................... 63 
Tabel 5. 28 Tabel Pengembalian ........................................................................... 64 

 

 

 

http://digilib.mercubuana.ac.id/




