
DAFTAR GAMBAR 

 

Gambar 3. 1 Struktur Organisasi.................................................................... Error! Bookmark not defined. 

Gambar 3. 2 Class DIagram ........................................................................... Error! Bookmark not defined. 

Gambar 3. 3 Usecase ...................................................................................... Error! Bookmark not defined. 

Gambar 3. 4 Activity Diagram ....................................................................... Error! Bookmark not defined. 

Gambar 3. 5 Diagram Sequence Proses Login .............................................. Error! Bookmark not defined. 

Gambar 3. 6 Diagram Sequence Proses Manage Admin ............................... Error! Bookmark not defined. 

Gambar 3. 7Diagram Sequence Proses Filter Report & Input Hasil Analisa Error! Bookmark not defined. 

Gambar 3. 8 Deployment Diagram ................................................................ Error! Bookmark not defined. 

Gambar 3. 9 Rancangan Halaman Login ....................................................... Error! Bookmark not defined. 

Gambar 3. 10 Rancangan Halaman Register User ......................................... Error! Bookmark not defined. 

Gambar 3. 11 Rancangan Halaman List Admin ............................................ Error! Bookmark not defined. 

Gambar 3. 12 Rancangan Halaman Edit Admin ............................................ Error! Bookmark not defined. 

Gambar 3. 13 Rancangan Halaman Upload CRM ......................................... Error! Bookmark not defined. 

Gambar 3. 14 Rancangan Halaman Cari Keluhan ......................................... Error! Bookmark not defined. 

Gambar 3. 15 Rancangan Halaman List Keluhan .......................................... Error! Bookmark not defined. 

Gambar 3. 16 Rancangan Halaman Hasil Analisa ......................................... Error! Bookmark not defined. 

Gambar 3. 17 Rancangan Laporan Data Keluhan Open ................................ Error! Bookmark not defined. 

Gambar 3. 18 Rancangan Laporan Data Keluhan Closed.............................. Error! Bookmark not defined. 

Gambar 3. 19 Rancangan Laporan Data Transaksi Card Trapped ................. Error! Bookmark not defined. 

Gambar 3. 20 Rancangan Laporan Data Transaksi Card Lost ....................... Error! Bookmark not defined. 

Gambar 3. 21 Rancangan Laporan Data Transaksi Criminal ........................ Error! Bookmark not defined. 

Gambar 3. 22 Rancangan Laporan Data Transaksi Debet Correction ........... Error! Bookmark not defined. 

Gambar 3. 23 Rancangan Laporan Data Transaksi Card Swapped ............... Error! Bookmark not defined. 

Gambar 3. 24 Rancangan Laporan Data Transaksi Skimming ...................... Error! Bookmark not defined. 

 

Gambar 4.1 Tabel Hasil Halo BCA CRM ..................................................... Error! Bookmark not defined. 

Gambar 4.2 Tabel Admin .............................................................................. Error! Bookmark not defined. 

Gambar 4.3 Tabel Hasil Investigasi ............................................................... Error! Bookmark not defined. 

Gambar 4.4 Halaman Login ........................................................................... Error! Bookmark not defined. 

Gambar 4.5 Halaman User Registration ........................................................ Error! Bookmark not defined. 

Gambar 4.6 Halaman Home .......................................................................... Error! Bookmark not defined. 

Gambar 4.7 Halaman List Admin .................................................................. Error! Bookmark not defined. 

Gambar 4.8 Halaman Edit Admin.................................................................. Error! Bookmark not defined. 

Gambar 4.9 Halaman Filter Report ................................................................ Error! Bookmark not defined. 

Gambar 4.10 Halaman Report ....................................................................... Error! Bookmark not defined. 

Gambar 4.11 Halaman Input Hasil Analisis .................................................. Error! Bookmark not defined. 

Gambar 4. 12 Laporan Data Keluhan Open ................................................... Error! Bookmark not defined. 

Gambar 4. 13 Laporan Data Keluhan Closed ................................................ Error! Bookmark not defined. 

http://digilib.mercubuana.ac.id/



Gambar 4. 14 Laporan Data Transaksi Card Trapped ................................... Error! Bookmark not defined. 

Gambar 4. 15 Laporan Data Transaksi Card Lost.......................................... Error! Bookmark not defined. 

Gambar 4. 16 Laporan Data Transaksi Criminal ........................................... Error! Bookmark not defined. 

Gambar 4. 17 Laporan Data Transaksi Debet Correction .............................. Error! Bookmark not defined. 

Gambar 4. 18 Laporan Data Transaksi Card Swapped .................................. Error! Bookmark not defined. 

Gambar 4. 19 Laporan Data Transaksi Skimming ......................................... Error! Bookmark not defined. 

 

 

 

http://digilib.mercubuana.ac.id/




