DAFTAR ISI

HALAMAN SAMPUL .....cooiiiii e [
HALAMAN JUDUL ..ot [
SURAT PERNYATAAN ORISINALITAS ... i

SURAT PERNYATAAN PERSETUJUAN PUBLIKASI TUGAS AKHIR...iii

LEMBAR PERSETUJUAN ..o 1\
LEMBAR PENGESAHAN ..o %
ABSTRAK e Vi
ABSTRACT e vii
KATA PENGANTAR ..o viii
DAFTAR ISL..c et ne e X
DAFTAR TABEL ... XV
DAFTAR GAMBAR ... Xvii
DAFTAR LAMPIRAN ...t XX
BAB 1 PENDAHULUAN ..o 1
1.1, Latar BelaKang .......c.cccooiiiiiiieee e 1
1.2, RUmUSAN MaSalaN .........ccccooiiiiise 3
1.3, Batasan Masalah ... 3
1.4, Sistematika PeNUIISAN..........ccciiiiiiiiee e 3
BAB 2 TINJAUAN PUSTAKA . ...t 5
2.1, Landasan TEOM .....ccveviiriiiiiiieeeie e 5
2.1.1. Metode Collaborative FIltering ..........ccccocveviviiieiiiiiic e 5
2.1.2.  CO-WOrKING SPACE .....eeivieiiiieiie e cee et ste e 6
2.1.3.  Penelitian Terkait .........ccccoiiiiiiiiiees e 7
BAB 3 TUJUAN DAN MANFAAT PENELITIAN ...ccoocoiiiiieeee e, 11
X

http://digilib.mercubuana.ac.id/



3.1 Tujuan Penelitian ..o 11

3.2, Manfaat Penelitian............cocoiiiiiiiiiiee e 11
BAB 4 METODE PENELITIAN .....ooiiie s 12
4. 1. LoKaSi PENEIITIAN ...c.ooveiiiiieiciie e 12
4.2, Sarana PENCUKUNG .......ccoiiiiiiiiiiiieee e 12
4.2.1.  PerangKat KEras ........cccevviiieiieii e see e 12
4.2.2.  Perangkat LUNaK..........ccccovoieiieiiiie e 12
4.3.  Teknik Pengumpulan Data ..........ccceveiieieeiieiie e 13
4.4. Diagram Alir Penelitian...........ccccooveviiiiiiciice e 13
BAB 5 HASIL DAN PEMBAHASAN .......oooiiiiee e 16
5.1.  Analisis Sistem Berjalan ...........cccccveviiiiiieiice e 16
5.1.1.  Analisis Proses BiSNIS ........cccuiiiireiiiriiieinesieesie e 16
5.1.2. Identifikasi Masalah ............cccooeiiiiiinii 17
5.2, Analisis KeDUTUNAN .........cooiiiiiiiic s 18
5.2.1.  Analisis Kebutuhan Fungsional .............ccccooviiiiiiiiin 18
5.2.2.  Analisis Kebutuhan Non Fungsional .............ccccceoviiniiniiiinnne 20
5.3.  Perancangan UML.........cccooiiiiiiiiiiiicre s 22
531, Use Case DIiagram .......cccccuieiiieiiieienie s 22
5.3.2.  ACHVItY DIAgram ......ccooviiiiiiiiiieie e 33
5.3.3.  SeqUENCE DIagram ........ccccoueiieiieieieece e 44
5.3.4.  Class Diagram ........ccccceeiiiiieiieii et 54
5.4. Perancangan Basis Data ............ccccceeiiiiiieiie i 55
5.5.  Perancangan Struktur MENU ..........cccccieiiieiieiiee e 63
5.6.  Perancangan Antar MUKA ...........cccceeiiiiiiiciie e 64
5.6.1.  Halaman Utama.........ccccoiiiiiiiiiiccie e 64
5.6.2.  Halaman LOgin ........cccooiiiiiiiiiiiee e 65
Xi

http://digilib.mercubuana.ac.id/



5.6.3.  Halaman Menu Profile....... ... eeeeeeeeeeees 65

5.6.4. Halaman Detil Co-working SPace............ccoovvirieiieiencienese s 66
5.7.  Perancangan MasUKAN ..........cccoiuerierieneeiieie e e s 67
5.7.1.  Pengajuan Co-WOrKing SPaCE ........cccocererireririeieienie e 67
5.7.2.  Pemesanan Co-working SPace............ccoceviririniciiiiene e 67
5.7.3.  REQISIIASI.c.uecviiiieiiieie ettt 68
5.7.4. Upload Bukti Pembayaran............cccccevviveiiieiicieieese e 69
5.7.5.  Tambah LOKaSI.......cccceoviiriiiiiiiiecireeeseee e 69
5.7.6. Tambah Rating dan ReVIEW...........cccccveviiiii i 70
5.8.  Perancangan Keluaran............cccccoveviiiiiiieii i 71
5.8.1.  Konfirmasi PEMESANAN...........cccereiiiriieireeese e 71
5.8.2.  Laporan Pengajuan Co-working SPace ..........ccceevevvereeieeseesieenenns 71
5.8.3. Laporan Pemesanan Co-WOrking SPace..........cccceoervererenerenennnnn 72
5.8.4. Rekap Co-WOrking SPaCe........ccceruereririririiiisieieiesie e 72
5.8.5. Rekap Riwayat Pemesanan Co-working Space...........ccccoevverivnnnne 73
5.8.6. Rekap Pengajuan Co-working SPace .........ccccevvrververenenseesinaneenns 73
5.8.7. Rekap Pembayaran Co-working SPace ...........cccceeervenereneresennnnn. 74
5.8.8. Dashboard Grafik Jumlah Co-working Space..........c.ccocevvrerinnnnne 75
5.8.9. Dashboard Grafik Jumlah Pemesanan per Minggu............cc.c...... 75
5.8.10.  Lokasi Co-working SPace..........cccccueveeiieiieiieeiesiee e 76
5.9.  Implementasi Basis Data...........cccccveveiiiiieie e 76
5.9. 1. Tl USEI ... 76
5.9.2. Tabel Co-WOrking SPACE........ccecvieiiieiieiie e 77
5.9.3.  Tabel BOOKING ....ccviiiiiiiicie st 77
5.9.4. Tabel Kota Co-Working SPace..........ccccevvvveiiieiiiciie e 78
5.9.5. Tebel Verifikasi Pembayaran.............ccccooiiiininiiiiic e 78
Xii

http://digilib.mercubuana.ac.id/



5.9.6. Tabel Verifikasi TEMPAL .......cccooiiiiiiiiiieeee e 79

5.9.7. Tabel Lokasi Co-working SPace..........c.cccovreririeiieienicnene e 79
5.9.8. Tabel Bot Alert Co-working SPace ..........cccceovrieiieiencienise s 80
5.9.9. Tabel Review Co-WOrking SPAce .........ccccureririeiierienienienesieseeieas 80
5.9.10.  Tabel Profile User Co-working Space...........cccoevererenenennnnnnn. 81
5.9.11.  Tabel Expertise User Co-working SPace ..........cccceevevververunannenn. 81
5.9.12.  Tabel Fasilitas.........ccocririiiiiiiiee e 82
5.9.13.  Tabel Fasilitas Co-working Space............cccecvevveieeresvieseeseenenns 82
5.9.14.  Tabel Master RUangan............ccccceevveveiiieiicie e 83
5.10.  Implementasi Hasil Keluaran............c.ccccoooeiveiieiiiicieece e 83
5.10.1.  Konfirmasi PEMEeSaNaN..........cccceriiiieieireese s 83
5.10.2.  Laporan Pengajuan Co-working Space ...........ccccevevvvevierverneennenn, 84
5.10.3.  Laporan Pemesanan Co-Working SPace ..........ccccerverenereeriennnnn 84
5.10.4. Rekap Co-working SPace .........cccceveriririiinieieiee e 85
5.10.5.  Rekap Riwayat Pemesanan Co-working Space...........c.ccoceevreene. 85
5.10.6.  Rekap Pengajuan Co-working SPace .........ccceeveerverrerieereerennnnenn 86
5.10.7.  Rekap Pembayaran Co-working SPace ..........cccceeererenerenennnnn. 86
5.10.8.  Dashboard Grafik Jumlah Co-working Space ............c.ccccvruenene. 87
5.10.9.  Dashboard Grafik Jumlah Pemesanan per Minggu .................... 87
5.9.10 Lokasi CO-WOrking SPace ..........ccceveeiieiiieiiesie et 88
5.11.  Hasil Pengujian APliKasi .........cccccoeiieiiiiiiie e 88
511.1.  Pengujian Hak AKSES........ccceiiieiiieiieiie s 88
5.11.2.  Pengujian ModUule.........cccoeiiiiiiiiiiciie e 89
5.11.3.  Pengujian Hasil Keluaran............ccccooeiiiiiiiiiic e 93
BAB 6 KESIMPULAN DAN SARAN ......ooiiiieee e 96
6.1, KESIMPUIAN....coiiiiiie s 96
Xiii

http://digilib.mercubuana.ac.id/



0.2, S AN .o et ———— 96
DAFT AR PUS T AR A oottt e e e e e e e e e e 97
LANMP IR AN ...ttt e e e e e e e e e e e e e e e e s 100

Xiv

http://digilib.mercubuana.ac.id/





