
x 

 

DAFTAR TABEL 

Tabel 2.1 Tabel Literature Review .......................................................................... 8 

Tabel 4.1 Kriteria Presentase Tanggapan Responden ........................................... 18 

Tabel 5.1 Analisa Permasalahan Menggunakan Metode SWOT .......................... 25 

Tabel 5.2 Deskripsi Use Case Login Customer .................................................... 27 

Tabel 5.3 Deskripsi Use Case Login Koordinator ................................................ 28 

Tabel 5.4 Deskripsi Use Case Login IT Support .................................................. 28 

Tabel 5.5 Deskripsi Use Case Knowledge Report ................................................ 29 

Tabel 5.6 Deskripsi Use Case Kepuasan Pelanggan ............................................. 29 

Tabel 5.7 Deskripsi Use Case Cetak Knowledge Report ...................................... 29 

Tabel 5.8 Deskripsi Use Case Cetak Kepuasan Pelanggan................................... 30 

Tabel 5.9 Deskripsi Use Case Cetak Activity Report ........................................... 30 

Tabel 5.10 Deskripsi Use Case Cetak KPI............................................................ 31 

Tabel 5.11 Deskripsi Use Case Work Order ......................................................... 31 

Tabel 5.12 Deskripsi Use Case Permintaan Barang.............................................. 31 

Tabel 5.13 Deskripsi Use Case Input Barang ....................................................... 32 

Tabel 5.14 Deskripsi Use Case Pengajuan Budget Event ..................................... 32 

Tabel 5.15 Deskripsi Use Case Detail Pengajuan Budget Event .......................... 33 

Tabel 5.16 Deskripsi Use Case Settlement Event ................................................. 33 

Tabel 5.17 Deskripsi Use Case Detail Settlement Event ...................................... 33 

Tabel 5.18 Deskripsi Use Case Activity Report ................................................... 34 

Tabel 5.19 Deskripsi Use Case Pengadaan Barang .............................................. 34 

Tabel 5.20 Deskripsi Activity Digaram Activity Report ...................................... 41 

Tabel 5.21 Deskripsi Activity Diagram Work Order ............................................ 41 

http://digilib.mercubuana.ac.id/



xi 

 

Tabel 5.22 Deskripsi Activity Diagram Inventory Barang ................................... 41 

Tabel 5.23 Deskripsi Activity Diagram Pengadaan Barang ................................. 42 

Tabel 5.24 Deskripsi Activity Diagram Pengajuan Budget Event ........................ 42 

Tabel 5.25 Deskripsi Activity Diagram Settlement Budget Event ....................... 43 

Tabel 5.26 Deskripsi Activity Diagram Knowledge Report ................................. 43 

Tabel 5.27 Deskripsi Activity Diagram Kepuasan Pelanggan .............................. 43 

Tabel 5.28 Deskripsi Sequence Diagram Activity Report .................................... 49 

Tabel 5.29 Deskripsi Sequence Diagram Work Order.......................................... 49 

Tabel 5.30 Deskripsi Sequence Diagram Inventory Barang ................................. 50 

Tabel 5.31 Deskripsi Sequence Diagram Pengadaan Barang ............................... 50 

Tabel 5.32 Deskripsi Sequence Diagram Approval Pengadaan Barang ............... 51 

Tabel 5.33 Deskripsi Sequence Diagram Pengajuan Budget Event ..................... 51 

Tabel 5.34 Deskripsi Sequence Diagram Approval Pengajuan Budget Event ..... 51 

Tabel 5.35 Deskripsi Sequence Diagram Settlement Budget Event ..................... 52 

Tabel 5.36 Deskripsi Sequence Diagram Approval Settlement Budget Event ..... 52 

Tabel 5.37 Deskripsi Sequence Diagram Knowledge Report ............................... 52 

Tabel 5.38 Deskripsi Sequence Diagram Kepuasan Pelanggan............................ 53 

Tabel 5.39 Struktur Database Tabel User ............................................................. 55 

Tabel 5.40 Struktur Database Tabel Activity Report ............................................ 55 

Tabel 5.41 Struktur Database Tabel Work Order ................................................. 56 

Tabel 5.42 Struktur Database Tabel Detail Work Order ....................................... 57 

Tabel 5.43 Struktur Database Tabel Customer ..................................................... 57 

Tabel 5.44 Struktur Database Tabel Pengajuan Budget Event ............................. 57 

Tabel 5.45 Struktur Database Tabel Detail Pengajuan Budget Event .................. 58 

Tabel 5.46 Struktur Database Tabel Settlement Event ......................................... 58 

http://digilib.mercubuana.ac.id/



xii 

 

Tabel 5.47 Struktur Database Table Detail Settlement Event ............................... 58 

Tabel 5.48 Struktur Database Tabel Inventory Barang ......................................... 59 

Tabel 5.49 Struktur Database Tabel Pengadaan Barang ....................................... 59 

Tabel 5.50 Struktur Database Tabel Knowledge Report ...................................... 59 

Tabel 5.51 Struktur Database Tabel Kepuasan Pelanggan ................................... 60 

Tabel 5.52 Daftar Peserta FGD ............................................................................. 83 

Tabel 5.53 Uji Validitas Model dengan Menggunakan Focus Group Decision ... 84 

Tabel 5.54 Hasil Pengujian Kualitas ..................................................................... 85 

 

http://digilib.mercubuana.ac.id/




