DAFTAR GAMBAR

Gambar 1 Grafik Keluhan pelanggan ..o 2
Gambar 2 Diagram Alir Penelitian ..o 16
Gambar 3 StruKtUr OFQaNISAST ........ccuvieiiieiiieiie et 19
Gambar 4. Analisa Sistem Berjalan ...........ccooeiiiiiiiiiici e 20
Gambar 5. Analisa KeDULUNEN ...........cooiiiiiiiiii e 22
GaMDAr B. USE CASE.......eieieieiie ittt ettt ettt s 24
Gambar 7. Activity Diagram Berjalan ............cccoooiiiiiiiiii e 29
Gambar 8. Activity Diagram Login HOtliNe ..o 30
Gambar 9. Activity Diagram Login AdmIin .........ccoooieiiiiiieiiieniene e 30
Gambar 10. Activity Diagram LOgIn SPV .......ccoiviiiieiiie e 31
Gambar 11. Activity Diagram Open TiCKet ........ccccoovvveriiieiiie e 32
Gambar 12. Activity Diagram Diagram Create Eskalasi..............ccccoevveevvneennen. 33
Gambar 13. Activity Diagram Close TiCKet........c.ccccvvveiiiieiiiie e 34
Gambar 14. Activity Diagram Cetak Laporan Bulanan................cccccoooeevnnennn. 35
Gambar 15. Activity Diagram Cetak SLA Performance .............ccccovvveevivveennnen. 36
Gambar 16. Activity Diagram Cetak Report Close Ticket ..........cccccoevvveviveennen. 37
Gambar 17. Activity Diagram Cetak Best Employee..........ccccceevveiiieciiieceen, 38
Gambar 18. Activity Diagram Entry Data Pegawal ............cccccveevvreeiineeiinneennnen. 39
Gambar 19. Activity Diagram Entry Data STB ..........ccccooveiviie v, 40
Gambar 20. Activity Diagram Entry Data Pelanggan ............cc.cccceveeviieeiiieenen. 41
Gambar 21. Sequence Diagram LOQiN........ccccceiiueeeiiieeiiiee e 46
Gambar 22. Sequence Diagram Open TicKet..........covvvveiiiieiiic e, 46
Gambar 23. Sequence Diagram Entry Eskalasi...........ccccceovivireiiiiiiiieiiiiinee e, 47



Gambar 24.
Gambar 25.
Gambar 26.
Gambar 27.
Gambar 28.
Gambar 29.
Gambar 30.
Gambar 31.
Gambar 32.
Gambar 33.
Gambar 34.
Gambar 35.
Gambar 36.
Gambar 37.
Gambar 38.
Gambar 39.
Gambar 40,
Gambar 41.
Gambar 42.
Gambar 43.
Gambar 44.
Gambar 45.
Gambar 46.
Gambar 47.

Gambar 48.

Sequence Diagram Close TiCKet .........cccoevviiiiiiiieiiie e 48
Sequence Diagram Cetak Laporan Bulanan.............cccccccevieniiennen. 49
Sequence Diagram Cetak report Ticket ClosSing ..........ccccvevvveeiinnnnn 50
Sequence Diagram Cetak SLA Performance ..........cccccovvvveviveeniinnnn 50
Sequence Diagram Cetak Best Employee...........cccooovvviiiiieninennnn, 51
Sequence Diagram Entry Data Pegawal ...........c.ccevvveinieiiieniineninenn 52
Sequence Diagram Entry Data Pelanggan ............ccocceveiiieninennnnn 52
Sequence Diagram Entry Data STB ........ccccvviiiiiiiiieiie e 53
Class DIAGIam ......cccviiiiiiiieiie ettt 54
Database APIKASH ........cooviiiiiiiieie e 56
Database ESKalasi ...........ccoovveiiiiiiiiiie 57
Database Open TICKEL.........ccovveiiiie e 57
Database PEgAWAI ...........cuveiiiieiiiie e 58
Database Pelanggan ..........ccoovveiiieeiiiie e 58
DAtabase STB .......ccouiiiiiieiiieie et 59
Halaman LOgin ........cvveiiiieiie e 59
Halaman Utama HOtlNe..........c.ccovoiiiii 60
Halaman Utama SPV ... 60
Halaman Open TiCKet ........ccoiiviiiie e 61
Halaman Entry Escalation...........ccccccooveiiii i 61
Halaman Close TICKEL.........c.oiiiiiiiiiieieeeee e 62
Halaman Cetak Laporan Bulanan.............c..ccccccoviieiiiie e, 62
Halaman Cetak Laporan Tiket CloSIiNg.........cccccovvveeviieeiiiieccieee, 63
Halaman Cetak SLA Performance ..........cccccoeveiiiienieniieniesccee 63
Halaman Cetak Laporan Best Employee ..........ccccoveeiiiiiieciiiinneenn, 64



Gambar 49.
Gambar 50.
Gambar 51.
Gambar 52.
Gambar 53.
Gambar 54.
Gambar 55.

Gambar 56.

Halaman Entry Data PEGAWaL............cveivieiiiiiieiicee e 64
Halaman Entry Data STB .......coooiiiiiiiee e 65
Halaman Entry Data Pelanggan...........ccocevviiieniiinie e 65
Output Report Performance Sla............cccoooiiiiiiiinieiicice 66
Report Best EMPIOYEE ......coouviiiiiiieee e 67
Report TICKet ClOSING .......ooivveiiieiieiie e 68
Report SIa 018 TICKEL .......oouieiiieie e 69
Report Data PEGAWAN ........coouveiiieiiiiiieceeie e 70

XV



	DAFTAR GAMBAR

