ABSTRACT

The research aims to analyze how much influence the labor market, job
satisfaction, and turnover intention. A method that being used is survey method with the
sampling way of “Proportionate Stratified Random Sampling”. Respondents used as
much as 45 respondent who worked as a ship’s crew on cruise of Sinarsamudra
Tripratama, PT with the help program “Software Statistics Products & Service

Solution™.

The result of the research showed that labor market and job satisfaction

simultaneously affect turnover intentions with positive significant influence.

Keywords : Labor market, job satisfaction, and turnover intention
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ABSTRAK

Penelitian ini bertujuan menganalisis seberapa besar pengaruh pasar tenaga kerja
dan kepuasan kerja terhadap intensi turnover. Metode yang digunakan adalah metode
survey dengan pengambilan sampel dengan cara proportionate stratified random
sampling. Responden yang digunakan sebanyak 45 responden yang bekerja sebagai crew
kapal pada PT Pelayaran Sinarsamudra Tripratama. Data diproses dengan menggunakan

Sofware Statistics for Products & Service Solution Realease (SPSS).

Hasil penelitian menunjukkan bahwa pasartenaga kerja dan kepuasan kerja secara

simultan berpengaruh positif signifikan terhadap intensiturnover.

Kata kunci: Pasartenaga kerja, kepuasan kerja, dan intensiturnover.
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