Daftar Isi

DAFTAR ISI

HALAMAN JUDUL ..ot i
SURAT PERNYATAAN ..ottt sttt sttt be e sneeenneennee i
LEMBAR PENGESAHAN SIDANG ..ot ii
KATA PENGANTAR L. 0\
ABSTRAK ettt ettt e et a e beeanee s Vi
DAFTAR IST ..ottt et e e snte e e nnneeen viii
DAFTAR TABEL. ..o Xi
DAFTAR GAMBAR ... oo Xiii
BAB | PENDAHULUAN. ... I-1
1.1 Latar Belakang Masalah.............ccccoueiiiiiiiiiicic e I-1
1.2 1dentifikasi Masalah ...t I-2
1.3 Perumusan MaSalah............ccoeriiiiiiiiieee s -3
1.4 Maksud Dan Tujuan Penelitian ............cccooveiiiieiieieese e -3
1.5 Manfaat Penelitian..........cooiieiiiiicii e I-4
1.6 Pembatasan Dan Ruang Lingkup Penelitian ..............ccccooveviiieii i, I-4
1.7 Sistematika PENUIISAN.........coiiiiiiiiieiece s I-4
BAB 11 TINJAUAN PUSTAKA .ot -1
A A I - 1Yo Yo = T OSSP -1
2.2 Kereta Rel Listrik COMMUEET LINE ........covoiiiiiiiiiieiecsesieeseseee e -2
2.2.1 Sejarah Kereta Rel Listik CommuterLing..........cccccoevevveveiieieeriecenn, -3

2.2.2 Sarana Kereta Rel Listik COmMMUEErLINE ..........cooevviiniiniininciiieas -4

2.2.3 Prasarana Kereta Rel Listrik Commuter Line..........cccccoevvnenciinnennns 11-9

2.3 KEBIBLA AT 1ttt naa e 11-10

viii

http://digilib.mercubuana.ac.id/



Daftar Isi

2.3.1 Standar Pelayanan Minimum Kereta Api .......cccccovvvevviieiieenesieeseenne 1-11

2.4 KONSEP EVEKLIVITAS ......ccvviiiiiciiesie e 11-13
2.5 SEIVQUAD ....ooeeieecece e 11-14
2.5.1 Dimensi SErvQUALl..........cccccveiviiiiieii e 11-16

2.6 SKala PENQUKUIAN ........ccooiiiic e 1-17
2.6.1  SKala LIKEIT.......ooviieiieiieecesee e 11-19

2.7 Populasi dan SAMPEL...........c.cceiiiiiiicecce e 11-19
2.8 Pengujian ValiditaS ..........ccoviiiiiiiiiicceese et 11-19
2.9 Pengujian Relabilitas .........cccoiiiiiiiiiiic e 11-20
2.10 Metode Important Performance ANalysiS.........ccocvvieiiieiiieiiie i e 11-20
2.11 Jurnal Atau Studi TerdanulU..........ccocoviiiiiiiii e 11-23
BAB 1l METODOLOGI PENELITIAN ....oooiiiee e -1
3.1 Metodelogi Penelitian..........ccooiiiiiiiiii s -1
3.2 AIUr LangKah Kerja ......cooiiiieiieiie et -2
3.3 LOKaSH PENEIITIAN. ..o -3
3.4 Teknik Pengumpulan Data.........cccccoieeriirieneeiiieie e -4
341 Data PrIMET ....cciiiciciceee s -4
3.4.2 Data SEKUNAET ......cciiieiii s -4

3.5 Penentuan Atribut Pelayanan ............ccooeiiiiiiiiiiciiesee e -5
3.6 Penyusunan KUISIONET ..........cccoiiiiiiiieieie et 111-6
3.7 ANALISIS DALA......cveiiiciieieiee e -7
3.7.1 Populasi Dan SamPIe ... 111-8
3.7.2 Uji Validitas dan Reliabilitas...........cccoooeiiiiiiiiiiiccecce 111-8
3.7.3 Importance and Performance Analysis (IPA).......cccccooiniiiiiiininnnnns 1-11

IX

http://digilib.mercubuana.ac.id/



Daftar Isi

3.7.4  Pengujian NOrmalitas.........cccccevveiiiieiieiiece e 11-12

3.8 Alat PeNelitian........ccooiiiiiiiiiicee e 11-12
BAB IV ANALISIS DATA DAN PEMBAHASAN ......oooiiee e V-1
4.1 Data RESPONUEN .....ocvviiieeiecie ettt e enas V-1
4.2 ANALISIS DALA.....c.ciuiieiiciiite e V-7
4.3 Pengujian Hasil ANaliSiS.........ccccoveiiiiiiiiiieic e IV-13
4.3.1 Pengujian Validitas dengan Analisis Koreksi Bivariat...................... IV-13

4.3.2 Pengujian Reliabilitas ...........ccccceiiiiiiiiiec e IV-16

4.3.3 Analisis Penentuan Prioritas Peningkatan Pelayanan........................ IV-19

4.3.4 Pengujian NOrmalitas.........cccccveviiiiiiiiii i IV-25

4.4 Analisa Pelayanan Kereta Commuter LiNe .........ccoeveiieiiveiesiic e IV-32
4.3.1 Faktor Muat penumpang (Load Factor)..........ccccceeveiiiinerc i, IV-32

4.3.2 Waktu Perjalanan Kereta (Travel TimMe).......cccvvveveivieieeve e, IV-34

4.5 Kesimpulan Hasil AnaliSis..........ccoceiiiiieiiiic i IV-38
BAB V KESIMPULAN DAN SARAN ... V-1
5.1 KESIMPUIAN .o e V-1
D.2 SAFAN .ot V-2
DAFTAR PUSTAKA ettt sttt et e e XV
LAMPIRAN. ..ottt ettt h e s st e e b e e st eeennn e e enneas XVii

X

http://digilib.mercubuana.ac.id/





