DAFTAR ISI

LEMBAR PERNYATAAN MAHASISWA ..ot i
LEMBAR PERSETUJUAN SKRIPSI .....ooiiiiiiiiieiiiieneeceeeeeeeseeee il
LEMBAR TANDA LULUS SIDANG SKRIPSI .....c.cocoeiiiiiienieienieneeeeen il
LEMBAR PENGESAHAN PERBAIKAN SKRIPSI ......ccccooeiiiiieieieieee, v
ABSTRAK ...ttt ettt ettt n et e ene e v
ABSTRCT ...ttt sttt ettt st vi
KATA PENGANTAR ..ottt vii
DAFTAR ISttt ettt et X
DAFTAR TABEL......oiieieeeeeee ettt Xiii
DAFTAR GAMBAR .....ooiiiiiieeeeet et XVi
BAB I PENDAHULUAN .....ooiiititeee ettt 1
1.1 Latar Belakang Masalah...........cccocoviiiiniiniiiicccece 1
1.2 Rumusan Masalah.........cccooiiiiiiiiiie e 7
1.3 Tujuan Penelitian ..........ccceeviiieiiieeiiie e e 8
1.4 Manfaat Penelitian .........cccooouiiiiiiiiiiiiiieiceceee e 8

1.4.1 Manfaat TEOTIEIS .....cc.eeeiierieeiiieiie ettt et e 8

1.4.2 Manfaat Praktis ........ccooouioiiiiiieeeeecee e 8

1.4.3 Manfaat SoS1al ......ccccoeiiiiiiiiiie e 8
BAB 11 TINJAUAN PUSTAKA ..ottt 9
2.1 Penelitian TerdahulU ........c.cooiiiiiiiniiiiiiieeeee e 9
2.2 KAJIAN TOTT 1vvieeieeiiieeiieeiee ettt ettt ettt ettt eenbeesaeeenteesaaeenseenens 17

2.2.1 KOMUNIKAST ..eouiiiiiiiiiieeiieeeeee et 17

2.2.2 Gaya KOmUNIKaSI......cceeeriiiieiiieeiiie ettt svee e eiee e 21

2.2.3 Komunikasi PUBLIK........ccccooiiniiiiiniiniiiceceeeceecee 27

X

http://mercubuana.ac.id/



2.2.4 MiInat MenabUuNg ...........ceecuiieiiieeiiieeeieeesree et e esireeeeeeesreeesseeesseeenes 31

2.2.5 Model Experiential Learning ..........cccoceeevivieniecieiieseeeeeeeie e 33
2.2.6 Pengukuran (MeasUremNet) .........cccoceeveeierieiieeienieeee e 36
B & 11010 (o) T ST ) o USRS 37
BAB IIIl METODELOGI PENELITIAN .....ooiiiiiieeeeee e 39
3.1 Paradigma Penelitian ............cccceevieeiiieniieiienie et 39
3.2 Metode Penelitian ........c..cocueviereeiinieniieiecesieee et 40
3.3 Populsi dan Sampel.........coooiiiiiiiiiiiiie e 42
3.3.1 Populasi Penelitian.............ccccveeeiiieeiiieeiiieceeeeee e 42
3.3.2 Sampel Penelitian...........ccovevviiiiieriieiieiieeieeeee et 43
3.3.3 Teknik Penarikan Sampel .........cccoovieviieiiiiiiiniieieecie e 44
3.4 Definisi Variabel & operasionalisasi Konsep ........c.ccoeceeviiiiieniinnieniennnen. 45
3.4.1 Definisi Variabel..........ccouvieiiiieiiieeeeceece e 45
3.4.2 Operasionalisasi KONSEP ......cceeevieeeiiiiiiiieeiieeeiie e 46
3.5 Teknik Pengumpulan data............ccccueeeiiiiiiiieniieeeieececee e 53
3.6 Teknik Analisis data .......c.ooooeeeiieiiiiiieie e 59
BAB IV HASIL PENELITIAN & PEMBAHASAN ......cccooieiiieieeeieeeeeeee. 62
4.1 Gambaran Umum Obyek Penelitian ...........cccceccvveeviieeniieeiiieciieeeee e 62
4.1.1 Sejarah Singkat Perusahaan ............cccccceeviiiiiiiieiiieeieeceeeee e, 62
4.1.1.1 Gambaran Program ............cccceeeuieiiieniieniieiie et 65
4.1.2 Gambaran Umum Penelitian............coceverieriiniiienienenienceceeeee 66
4.2 Hasil Uji Validitas dan Reliabilitas...........cccceeeviieeiiieeiiieeieeciecceeeee e 67
4.2.1 UjT ValIAIAS .ooeveeeeiieeciieeciee ettt ve e eaee e saeesaeeesaeeesasee e 67
4.2.2 Uji REHaDIIas ...cccveeeiiieiieeiiieiiecie et 69
4.3 Analisis DesSKIIPtif......c.cooooiiiiiieiiieiiee e 70
4.3.1 Profil ReSponden.........c..coocuereiiiiiiiiieciie et 70
Xi

http://mercubuana.ac.id/



4.4 Gambaran Persepsi Responden............cccvvevuiiiiiieeiiieeiiieceeeeeeeee e 70

4.4.1 Persepsi Responden Mengenai Variabel Gaya Komunikasi

Equalitarian (X).....coooveoeeieeeeeeeeeeeee e 75
4.4.2 Persepsi Responden Mengenai Variabel Minat Menabung (Y)........... 84
4.5 Analisis Distribusi Frekuensi dan Pengaruhnya ...........ccocoeeviiiiiininennnne. 99
4.6 Analisis Regresi Sederhana.............cccooecviiiiiiiiiiieeciieeeeeeeee e 99
4.6.1 Uji Asumsi KIaSiK ...ccoooiiniiiiiiiiiiicccccccecee 100
4.6.2 UjJi KOT@IAST ....eeviieiieiieciiieiieeie ettt 102
4.6.3 Uji Regresi Linear Sederhana ............ccccoeeieviieiiiiniiiciienieeieeeee e 104
4.6.3.1 Koefisien Determinasi.........cccceeveevieenieenienieeiieeie e 104
4.6.3.2 Uji HIPOLESIS ..cuveuiiiiiiieieniicnieceecteeteeeeseeee e 105
4.7 PemMDbahaSaN.......cccuiiiiiiiiiieiieieee et 106
BAB V KESIMPULAN .....coottiiitteenee ettt 109
5.1 KeSIMPUIAN ..ottt 109
S22 SATAN ..ottt et et 110
DAFTAR PUSTAKA ...ttt 112
LAMPIRAN
Xii

http://mercubuana.ac.id/





