
 
 

ix 
 

DAFTAR TABEL 

 
Tabel 2.1 Penelitian Terdahulu ......................................................................................... 13 

Tabel 4.1 Atribut Water-based Lacquer ............................................................................ 27 

Tabel 4.2 Rekapitulasi Kuesioner Tertutup ...................................................................... 30 

Tabel 4.3 Hasil Uji Validitas ............................................................................................ 31 

Tabel 4.4 Hasil Uji Validitas Setelah Eliminasi ............................................................... 32 

Tabel 4.5 Hasil Uji Reliabilitas ......................................................................................... 32 

Tabel 4.6 Atribut Water-based Lacquer yang Valid dan Reliabel .................................... 33 

Tabel 4.7 Nilai Goal Atribut Water-based lacquer .......................................................... 34 

Tabel 4.8 Tingkat Kepuasan Atribut Keinginan Konsumen ............................................. 35 

Tabel 4.9 Nilai Rasio Perbaikan untuk Setiap Atribut Produk Water-based .................... 36 

Tabel 4.10 Nilai Sales Point ............................................................................................. 37 

Tabel 4.11 Nilai Bobot Absolut untuk Setiap Atribut Produk Water-based ..................... 38 

Tabel 4.12 Nilai Bobot Relatif untuk Setiap Atribut Produk Water-based ....................... 39 

Tabel 4.13 Parameter Teknis Produk Water-based Lacquer ............................................ 39 

Tabel 4.14 Rekapitulasi Hubungan Technical Requirement ............................................. 40 

Tabel 4.15 Nilai Tingkat Kesulitan, Derajat Kepentingan, dan Perkiraan Biaya ............. 44 

Tabel 4.16 Process Requirements Produk Water-based Lacquers .................................... 46 

Tabel 4.17 Nilai Absolut Process Requirement Produk Water-based Lacquer ................ 50 

Tabel 4.18 Nilai Relative Process Requirements Produk Water-based Lacquers ............. 51 

Tabel 4.19 Quality Procedures Produk Water-based Lacquers......................................... 53 

Tabel 4.20 Nilai Absolut Quality Procedures Produk Water-based Lacquers .................. 57 

Tabel 4.21 Nilai Relative Process Requirements Produk Water-based Lacquers ............. 57 

Tabel 4.22 Process Control Planning Produk Water-based Lacquers ............................... 59 

Tabel 4.23 Nilai Absolut Process Control Planning Produk Water-based Lacquers ........ 63 

Tabel 4.24 Nilai Relative Process Control Planning Produk Water-based ....................... 63 

Tabel 5.1 Prioritas Berdasarkan Bobot Relatif Atribut Keinginan Konsumen ................. 65 

Tabel 5.2 Prioritas Berdasarkan Nilai Rasio Perbaikan Atribut Keinginan Konsumen .... 66 

http://digilib.mercubuna.ac.id/



 
 

x 
 

Tabel 5.3 Prioritas Atribut Technical Requirement .......................................................... 67 

Tabel 5.4 Prioritas Atribut Process Requirement ............................................................. 68 

Tabel 5.5 Prioritas Atribut Quality Procedures ................................................................ 69 

Tabel 5.6 Prioritas Atribut Process Control Planning ...................................................... 70 

http://digilib.mercubuna.ac.id/




