DAFTAR GAMBAR

Gambar 2.1 Gambar Tabel Konversi Nilai Sigma ..........ccccocvvvvevieiiiiieieece e, 11
Gambar 2.2 Kerangka PEMIKIraN ............ccocveiiiiiiiiciccc e 25
Gambar 3.1 Langkah-Langkah Penelitian............c.ccoovviiiiiiieniiineseeeeee, 32
Gambar 4.1 L0ogo Perusanaan ............coeiereieieniiinisieeeeee s 34
Gambar 4.2 Kantor Perusanaan............ccccoieiiiiinineneseeeese e 34
Gambar 4.3 Bagan Stuktur Organisasi Perusahaan.............ccccoccevvveveiiieieescsinennnn, 35
Gambar 4.4 Alur Proses Pengiriman Barang ..........coccooevereneneneneneseseeeeeeeen, 37
Gambar 4.5 SIPOC DIaQraM.........ccoieieieieieniesiesie sttt 40
GaMDAr 4.6 PEIA P ... 44
Gambar 4.7 Fishbone Diagram..........ccceiveiiiiieiie i 45
Xi

http://mercubuana.ac.id/





