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ABSTRAK 

Sumber daya manusia berperan penting dalam mendukung keberhasilan 
perusahaan. Kehilangan karyawan yang kompeten adalah persoalan penting bagi 
perusahaan. Tujuan penelitian ini dilakukan untuk mengkaji dampak langsung 
pengembangan karier terhadap turnover intention dan dampak tidak langsung 
pengembangan karier terhadap turnover intention melalui dua mediator yaitu 
kepuasan kerja dan komitmen organisasi. Data pada penelitian kuantitatif ini berupa 
pertanyaan kuesioner yang dibagikan kepada 132 responden secara purposive 
sampling dengan metode analisa menggunakan SEM-PLS. Berdasarkan hasil 
penelitian menunjukkan pengembangan karier berpengaruh negatif terhadap 
turnover intention, pengembangan karier berpengaruh positif terhadap kepuasan 
kerja, kepuasan kerja tidak berpengaruh terhadap turnover intention, 
pengembangan karier berpengaruh positif terhadap komitmen organisasi, 
komitmen organisasi berpengaruh negatif terhadap turnover intention, kepuasan 
kerja berpengaruh positif terhadap komitmen organisasi, kepuasan kerja tidak 
mampu memediasi pengaruh pengembangan karier terhadap turnover intention, 
dan komitmen organisasi berperan memediasi pengaruh pengembangan karier 
terhadap turnover intention. 
 
Kata Kunci: Pengembangan Karier, Kepuasan Kerja, Komitmen Organisasi, dan 
Turnover Intention 
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ABSTRACT 

 
Human resources play an important role in supporting the success of a company. 

Losing competent employees is an important problem for a company. The goal of 

this research is to investigate the direct and indirect impacts of the career 

development towards the turnover intention by means of two mediators, those are 

job satisfaction and organizational commitment. The quantitative data of this 

research are in the form of questionaries that are given to 132 respondents through 

purposive sampling using SEM-PLS method of analysis. The results of this study 

shows that career development has a negative effect on turnover intention, career 

development has a positive effect on job satisfaction, job satisfaction has no effect 

on turnover intention, career development has a positive effect on organizational 

commitment, organizational commitment has a negative effect on turnover 

intention, job satisfaction has a positive effect on organizational commitment, the 

inability of the job satisfaction to mediate the impact of career development towards 

turnover intention, and the role of the organizational commitment to mediate the 

impact of career development towards the turnover intention. 

 

Keywords: Career Development, Job Satisfaction, Organizational Commitment, 

and Turnover Intention. 
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