DAFTAR ISI

LEMBAR  JUDUL......iiiiiiiic e

LEMBAR PERNYATAAN L.

LEMBAR PENGESAHAN. ..o

ABSTRAK bbbt [
ABSTRACT .ottt bt I

KATA PENGANTAR. ...ttt ii

DAFTAR IS] ettt v
BAB | PENDAHULUAN ..ot 1
1.1 Latar Belakang Masalah ............ccocoiiiiiiiiiiieeeee 1
1.2 Rumusan Masalah.........ccccocooiiiiiniiiiiicccee e 4
1.3 Tujuan Penelitian ..........cccueeeiiieeiieeiiieeeiee et 5
1.4 Manfaat Penelitian ..........cccccoceviiiiiiiiiniiiiiiiniciiececcece e 5
1.4.1 Manfaat TeOTTLIS .....cccueriiriiriiiieriieieeteete ettt 5
1.4.2 Manfaat Praktis ..........cccceevieriiiiniiniiieeceeceeeeceee e 5

BAB Il TINJAUAN PUSTAKA DAN HIPOTESIS PENELITIAN ................ 6
2.1 Kepribadian MErek .........cccceecuiiiiiiiiieniiiiiieie et 6
2.1.1 Definisi Kepribadian Merek...........cccccevvieriiiniieniienieciiecieeeeeeen 6
2.1.2 Dimensi Kepribadian Merek..........ccccoooviieiiiieniiiiciieecee e, 7

2.2 @WOML...ciiiitt ettt 8

http://digilib.mercubuana.ac.id/



2.2.1 DEINIS EWOM ...t e e e e e e eeaeeeeaenenas 9

2.2.2 Faktor-Faktor yang mempengaruhi konsumen dalam eWOM............. 10
2.2.3 Indikator EWOML. .....ooiiiiiiiiiiicieee e 11
2.3 Penelitian Terdahulu ...........cccocoeiiiiiiiiniiieeeee e 11
2.4 Dinamika penelitian ..........ccoecieriieiienieeniienie et see et seee e e seaeeeneas 12
2.5 Kerangka BerpiKir.......cccoeciieriieiioiieeieeiceieese e 13
2.6 Hipotesis Penelitian............ccccueeeiiieeiiiecieeceeeeee et 13
BAB 11l METODE PENELITIAN ....ooiiiitit e 14
3.1 Metode Penelitian ..........ccceeeiuieiiiiiiiiiiieieeeeee e 14
3.2 Variabel Penelitian...........ccoooiiiiiiiiiiiiieiieiceee e 14
3.2.1 Subjeck peneilitian.........coceevuerieriiriiniinieieneneeeee e 14
3.2.2 Tempat dan waktu Pelaksanaan Penelitian .............cccccoevveeiiennennnne 14
3.3 Identifikasi Variabel Penelitian...........ccccooceevininieniniinieieieeceeee 15
3.3.1 Variabel bebas........cooueiiiiiiiiiiiiiiiieece e 15
3.3.2 Variabel terikat........cocooiiiiiiiiieiiiee e 15
3.4 Operational Penelitian..........cccccecueriiiiiiiniiiiiiinceccsece e 15
3.4.1. Variabel Kepribadian merek ............cccoeveiiiiniiiiiiiieeiieeieeeee e 15
3.4.1.1. Variabel EWOm .......ccccoiiiiiiiiiiiiiieeeee e 15
3.5 Populasi dan Sampel..........cccevieviiiiniiniiiiie e 15
3.5.1. POPULAST..ccutiiiiiieeiieeeee ettt e e 16
3.5.2. SAMPECL..ciiiiiiiiiiieciee e e 16
3.6. Sumber data penelitian............cccceeeeiiieiiiieeiiieee e 16
3.7. Metode pengumpulan data..........cccceeeviiiiriiieiniiieeee e 16
5

http://digilib.mercubuana.ac.id/



3.8 Instrumen Penelitian..........cccueeecvieeeiiieeiiie ettt e e 16

3.9 UjJi Validitas .....cccoveeeeiiieiiie ettt etee e eree e e eseaeesaeeeenaee e 19

3.10 Teknik analisa data...........cocoueeiiiiiiiiieiiie e 19

3.11 Uji MUItIKOINETITAS .....veevvieiiieiieciie ettt ettt e e nsaeennees 19
3.12 Uji Heteroskedastitas. .. ......ceeeieeiieriieiiieiieeieeee e 20
313 UJi HIPOLESA ..ottt ettt ettt ettt ease e s 20
3.14 Analisis Inferensial... ......coccoiiiiiiiiiiiii e 21

BAB IV HASILPENELITIAN DAN PEMBAHASAN........ccccoeiviiniiereen, 22

4.1. Gambaran Subjek / Objek Penelitian............coceverieniiiinicnenncnicneenne. 22

4.2 Analisis Deskriptif data penelitian. .. ........cccceeveeevieieiieeeciee e 22

4.2.1 Deskripsi Jenis Kelamin..........c.coeceeiiiiiiiiiiniieieeeeeeeeeeee e, 23

4.2.2. Deskripsi Pendidikan ...........ccceeevvriiiieniieiienieeiiecieereeee e 23

4.3 Uji Validitas dan reabilitas...........cccecveerieriieenienieiieenieeieesee e 24

4.3.1 . Uji ValIditas ...oueeeereeeieeieeieeieeiesiceee et 24

4.3.2. Hasil Uji Realibilitas ..........coccvieriieeiiiieiiieeieeeieeeeeeee e 24

4.4 Analisis Infensial .........ccccooiiiiiiiiiiiii e 25

4.5 Uji asumsi KIaSIK. .. c.ooocuiiieiiiieie et 26

4.5 2 Uji NOTMALILAS .....eoueieieiiiieniieieeieet ettt 27

4.6. Hasil Analisis Uji HIPOtESIS .....ccuerveriiriiriiniieienienieciceecseeee e 30

4.7 Hasil UjJi KOTEIAST ...veeiiiiiiiiieeiieeeiie ettt ettt e e s st e s e e e 32

4.2 PemMDbahaSan........ccueiiiiiiiiiieniieieeet et e 33

BAB V KESIMPULAN, KETERBATASAN PENELITIAN DAN SARAN 37

http://digilib.mercubuana.ac.id/



5.1 KeSIMPUIAN ..ottt ettt ees 37

5.2 Keterbatasan Penelitian...........cccceeiieiiiiiiiiiiiiiiieie e 38
5.3 SATAN .ottt sttt st es 38
5.3.1 Saran TEOTILIS «...eeeeieeiiieiieeie ettt s 38
5.3.2 Saran Praktis .....coouuiiiiiiiiieeeeee e 39
DAFTAR PUSTAKA e 40
LAMPIRAN. ..ot nre s 42

vii

http://digilib.mercubuana.ac.id/





