
viii 
 

DAFTAR ISI 

ABSTRACT .......................................................................................................  i 

ABSTRAK ........................................................................................................  ii 

PENGESAHAN SKRIPSI ...............................................................................  iii 

PENGESAHAN SIDANG SKRIPSI ...............................................................  iv 

PENYATAAN ..................................................................................................  v 

KATA PENGANTAR ......................................................................................  vi 

DAFTAR ISI ....................................................................................................  viii 

DAFTAR TABEL .............................................................................................  x 

BAB I             PENDAHULUAN .....................................................................  1 

                       1.1. Latar Belakang Masalah......................................................  1 

                       1.2. Rumusan Masalah ...............................................................  6 

                       1.3. Tujuan Penelitian .................................................................  7 

                       1.4. Manfaat Penelitian ...............................................................  7 

 

BAB II           KAJIAN PUSTAKA DAN KERANGKA BERPIKIR .............  8 

                       2.1. Organizational Commitment ...............................................  8 

                       2.2. Dimensi Organizational Commitment.................................  9 

                       2.3. Pengaruh Komitmen Organisasi ..........................................  10 

                       2.4. Kerangka Berpikir ...............................................................  11 

 

BAB III          METODE PENELITIAN ..........................................................  13 

                       3.1. Desain Penelitian .................................................................  13 

                       3.2. Lokasi Penelitian .................................................................  14 

                              3.2.1. Lokasi Penelitian .......................................................  14 

                              3.2.2. Waktu Pelaksanaan Penelitian...................................  14 

                       3.3. Parameter Penelitian ............................................................  14 

                       3.4. Populasi dan Sampel Penelitian...........................................  14 

                              3.4.1. Populasi Penelitian ....................................................  14 

http://mercubuana.ac.id/



ix 
 

                              3.4.2. Sampel Penelitian ......................................................  15 

                       3.5. Definisi Konseptual dan Definisi Operasional ....................  16 

                               3.5.1. Definisi Konseptual..................................................  16 

                               3.5.2. Definisi Operasional.................................................  16 

                       3.6. Instrumen Penelitian ............................................................  16 

                               3.6.1. Skala Komitmen Organisasi .....................................  17 

                       3.7. Metode Pengumpulan Data ................................................  18 

                               3.7.1. Metode Pengumpulan Data Primer ..........................  18 

                               3.7.2. Teknik Pengumpulan Data Sekunder ......................  19 

                       3.8. Teknik Analisa Data ...........................................................  19 

 

BAB IV          HASIL DAN PEMBAHASAN .................................................  21 

                       4.1. Deskripsi Sampel Penelitian ................................................  21 

                              4.1.1. Gender Responden ....................................................  22 

                              4.1.2. Rentang Usia Responden ..........................................  22 

                              4.1.3. Tingkat Pendidikan Responden ................................  25 

                       4.2. Tingkat Komitmen Organisasi Karyawan ..........................  26 

                       4.3. Pembahasan Hasil Penelitian...............................................  32 

 

BAB V           KESIMPULAN DAN SARAN .................................................  36 

                       5.1. Kesimpulan ..........................................................................  36 

                       5.2. Saran ...................................................................................  36 

                              5.2.1. Saran Teoritis ............................................................  36 

                              5.2.2. Saran Praktis .............................................................  37 

 

                       DAFTAR PUSTAKA ................................................................  41 

                       LAMPIRAN-LAMPIRAN .........................................................  44 

http://mercubuana.ac.id/




