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ABSTRAK

Penelitian ini bertujuan untuk menganalisis pengaruh kepuasan Kkerja,
komitmen organisasi, dan Kkualitas hubungan atasan - bawahan terhadap
organizational citizenship behaviour guru Di Jubilee School. Populasi dalam
penelitian ini adalah seluruh tenaga pengajar di Jubilee School tahun 2019.
Dengan menggunakan teknik sampel sensus maka sampel untuk penelitian ini
adalah seluruh guru di Jubilee School tahun 2019 yang berjumlah 83 responden.
Metode pengumpulan data menggunakan metode survey, dengan instrumen
penelitian adalah kuesioner. Metode analisis data menggunakan Structural
Equation Model Partial Least Square (SEM PLS). Penelitian ini membuktikan
bahwa kepuasan kerja berpengaruh positif dan signifikan terhadap organizational
citizenship behaviour. Komitmen organisasi berpengaruh positif dan signifikan
terhadap organizational citizenship behaviour dan kualitas hubungan atasan -
bawahan berpengaruh positif dan signifikan terhadap organizational citizenship
behaviour.

Kata Kunci: Pendidikan, Kepuasan Kerja, Komitmen Organisasi, Kualitas
Hubungan Atasan Bawahan, Organizational Citizenship Behaviour.
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ABSTRACT

The purpose of this study is to analyze the effect of job satisfaction,
organizational commitment, and leader member exchange on organizational
citizenship behavior of teachers in Jubilee School. The population in this study
were all teachers at Jubilee School in 2019. By using the census sample
technique, the sample for this study were all teachers at Jubilee School in 2019,
totaling 83 respondents. Methods of data collection using survey methods, with
the research instrument is a questionnaire. The data analysis method uses the
Structural Equation Model Partial Least Square (SEM PLS). This study proves
that job satisfaction has a positive and significant effect on organizational
citizenship behavior. Organizational commitment has a positive and significant
effect on organizational citizenship behavior and leader member exchange has a
positive and significant effect on organizational citizenship behavior.

Keywords: Education, Job Satisfaction, Organizational Commitment, Leader
Member Exchange, Organizational Citizenship Behavior.
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