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Abstrak 

 
Penelitian dalam tesis ini dilatarbelakangi oleh suatu instansi yang 

seringkali hanya menuntut kinerja yang tinggi pada para pegawai, tanpa melihat 
faktor-faktor yang mempengaruhi, padahal faktor-faktor mendasar dalam 
menunjang kinerja, seperti Kompetensi, Disiplin Kerja dan Lingkungan Kerja 
harus diperhatikan juga demi meningkatnya produktivitas pegawai. Pertanyaan 
penelitian dalam penulisan tesis ini adalah: (1) Bagaimana pengaruh 
Lingkungan Kerja terhadap Disiplin Kerja pegawai KPPU (2) Bagaimana 
pengaruh Lingkungan Kerja terhadap Kinerja Pegawai KPPU (3) Bagaimana 
pengaruh Kompetensi terhadap Disiplin Kerja pegawai KPPU (4) Bagaimana 
pengaruh Kompetensi terhadap Kinerja Pegawai KPPU (5) Bagaimana 
pengaruh Disiplin Kerja terhadap Kinerja Pegawai KPPU (6) Bagaimana 
pengaruh tidak langsung Lingkungan Kerja terhadap Kinerja Pegawai KPPU 
melalui Disiplin Kerja (7) Bagaimana pengaruh tidak langsung Kompetensi 
Kerja terhadap Kinerja Pegawai KPPU melalui Disiplin Kerja. Jenis penelitian 
ini adalah penelitian kausal yang bertujuan untuk menguji hipotesis tentang 
pengaruh variabel independen (lingkungan kerja, kompetensi dan disiplin kerja) 
terhadap variabel dependen (kinerja karyawan) di Komisi Pengawas Persaingan 
Usaha. Dari hasil penelitian ini, penulis menyimpulkan bahwa: (1) Lingkungan 
Kerja berpengaruh terhadap Disiplin Kerja. (2) Lingkungan Kerja berpengaruh 
terhadap Kinerja Pegawai. (3) Kompetensi berpengaruh terhadap Disiplin Kerja. 
(4) Kompetensi berpengaruh terhadap Kinerja Pegawai. (5) Disiplin Kerja 
berpengaruh terhadap Kinerja Pegawai. (7) Lingkungan Kerja berpengaruh 
tidak langsung kepada Kinerja Pegawai melalui Disiplin Kerja. (8) Kompetensi 
berpengaruh tidak langsung kepada Kinerja Pegawai melalui DIsiplin Kerja.  

 
 

Kata Kunci: Lingkungan Kerja, Kompetensi Kerja, Displin Kerja dan 
Kinerja Pegawai. 
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Abstract 

 

 

The background of the research in this thesis is that an agency often only demands 

high performance from employees, regardless of the factors that influence it, even 

though the fundamental factors in supporting performance, such as competence, 

work discipline and work environment must also be considered for the sake of 

increasing employee productivity. The research questions in writing this thesis 

are: (1) How does the work environment affect the work discipline of KPPU's 

employees (2) How is the influence of the Work Environment on KPPU Employee 

Performance? (3) How does competence affect KPPU's employees' work 

discipline? (4) How does competence affect KPPU's employee performance? (5) 

How does work discipline affect KPPU's employee performance? (6) What is the 

indirect effect of the Work Environment on KPPU Employee Performance through 

Work Discipline? (7) What is the indirect effect of Work Competence on KPPU 

Employee Performance through Work Discipline. This type of research is a causal 

research which aims to test the hypothesis about the effect of the independent 

variables (work environment, competence and work discipline) on the dependent 

variable (employee performance) in the Business Competition Supervisory 

Commission. From the results of this study, the authors conclude that: (1) Work 

Environment affects Work Discipline. (2) The work environment affects employee 

performance. (3) Competence affects work discipline. (4) Competence affects 

employee performance. (5) Work Discipline affects Employee Performance. (7) 

The work environment has an indirect effect on employee performance through 

work discipline. (8) Competence has an indirect effect on Employee Performance 

through Work discipline. 
 

 

Keywords: Work Environment, Work Competence, Work Discipline and 

Employee Performance. 
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