
 

xiv 
 

Daftar Lampiran 

 

Lampiran 1 Pertanyaan Kuisioner ......................................................................... 72 

Lampiran 2 Rekapitulasi Hasil Kuisioner Persepsi Pelanggan ............................ 78 

Lampiran 3 Rekapitulasi Hasil Kuisioner Harapan Pelanggan ............................. 83 

Lampiran 4 Uji Validitas Kuisioner Persepsi Pelanggan ...................................... 88 

Lampiran 5 Uji Validitas Kuisioner Harapan Pelanggan ...................................... 89 

Lampiran 6 Uji Reliabilitas Kuisioner Persepsi Pelanggan .................................. 90 

Lampiran 7 Uji Reliabilitas Kuisioner Harapan Pelanggan .................................. 91 

Lampiran 8 Taraf  Siginifikan R Tabel ................................................................. 92 

 

http://digilib.mercubuana.ac.id




