
 

 

 

 

x 

 

DAFTAR ISI 

 

 

ABSTRACT   ..................................................................................................... i 

ABSTRAK   ........................................................................................................ ii 

PENGESAHAN SKRIPSI   .............................................................................. iii 

PERNYATAAN   ............................................................................................... iv 

LEMBAR PENGESAHAN SIDANG SKRIPSI   ........................................... v 

KATA PENGANTAR   ..................................................................................... vi 

DAFTAR ISI  ..................................................................................................... x 

DAFTAR TABEL     …………………………………………………….......... xiii 

DAFTAR GAMBAR     …………………………………………………......... xv 

BAB I. PENDAHULUAN   ......................................................................... 1 

 1.1. Latar Belakang Masalah   ....................................................... 1 

 1.2. Perumusan Masalah   .............................................................. 10 

 1.3. Maksud dan Tujuan Penelitian  ............................................... 11 

 1.4. Kegunaan Penelitian  .............................................................. 11 

BAB II. KAJIAN PUSTAKA, KERANGKA PEMIKIRAN DAN HIPOTESIS  13 

 2.1. Kajian Pustaka   ...................................................................... 13 

  2.1.1.   Kinerja   ....................................................................... 13 

  2.1.2.   Kecerdasan Emosional  ……....................................... 22 

  2.1.3.   Kecerdasan Spiritual   ………..................................... 30 

 2.2. Penelitian Terdahulu   ...…...................................................... 37 

 2.3. Dinamika Penelitian   ....…...................................................... 53 



 

 

 

 

xi 

 

 2.4. Kerangka Berpikir   …..…...................................................... 57 

 2.5. Hipotesis Penelitian   .............................................................. 61 

BAB III. METODOLOGI PENELITIAN   ................................................... 62 

 3.1. Obyek Penelitian   ................................................................... 62 

 3.2. Metode Penelitian   ................................................................. 62 

  3.2.1.   Desain Penelitian    ..................................................... 63 

  3.2.2.   Operasional Variabel   ................................................ 64 

  3.2.3.   Populasi dan Sampel   ................................................. 67 

  3.2.4.   Sumber dan Alat Pengumpulan Data  ......................... 68 

  3.2.5.   Teknik Analisis Data   ................................................. 70 

  3.2.6.   Rancangan Uji Hipotesis   ........................................... 77 

BAB IV. HASIL PENELITIAN, ANALISIS DAN PEMBAHASAN   ...... 79 

 4.1. Profil Responden   ................................................................... 79 

  4.1.1.   Jenis Kelamin   ............................................................ 79 

  4.1.2.   Umur   ......................................................................... 80 

  4.1.3.   Pengalaman Bekerja   .................................................. 81 

  4.1.4.   Tingkat Pendidikan    .................................................. 81 

 4.2. Uji Validitas dan Uji Reliabilitas   .......................................... 82 

  4.2.1.   Uji Validitas   .............................................................. 82 

  4.2.2.   Uji Reliabilitas   .......................................................... 84 

 4.3. Analisis Deskriptif   ................................................................ 85 

  4.3.1.   Variabel Kecerdasan Emosional   ............................... 86 

  4.3.2.   Variabel Kecerdasan Spiritual   .................................. 87 

  4.3.3.   Variabel Kinerja   ........................................................ 89 



 

 

 

 

xii 

 

 4.4. Pengujian Hipotesis   .............................................................. 91 

  4.4.1.   Analisis Regresi Linier Berganda   ............................. 91 

  4.4.2.   Uji Asumsi Klasik   ..................................................... 92 

  4.4.3.   Analisis Koefisien Korelasi   ...................................... 97 

  4.4.4.   Analisis Koefisien Determinasi   ................................ 98 

  4.4.5.   Uji Hipotesis   ............................................................. 98 

 4.5. Pembahasan Hasil Penelitian    ............................................... 101 

BAB V. KESIMPULAN DAN SARAN   ....................................................... 108 

 5.1.      Analisis Koefisien Korelasi   .................................................. 108 

 5.2.      Keterbatasan Penelitian   ........................................................ 108 

 5.3.      Saran-saran   ........................................................................... 109 

 DAFTAR PUSTAKA      

 LAMPIRAN-LAMPIRAN  

 

 

 

 

 

 

 

 

 


