DAFTAR ISI

Halaman

COVER TESIS.....coe ittt ettt sttt ettt sttt e se et e et e s et ense e enaesrens snearean [
LEMBAR PENGESAHAN. ...ttt ettt et sr et snasneeneas i
SURAT PERNYATAAN SIMILARITY coo ottt et nenae s il
SURAT PERNYATAAN KEASLIAN/ORISINALITAS TESIS......ccoooii i iv
ABSTRACT ...ttt ettt ettt ettt et et es e se et et et s et s et e s et e e e e Rt e Re R e e neer e e enen e rs v
N 2 Y 1 7 AN OSSR Vi
KATA PENGANTAR. ...ttt et st et anaes e es et este st es e st e stess e tessensestesseesenneaseaneareane s vii
DN 1 AN 1 OSSPSR viii
DAFTAR GAMBAR. ...ttt ettt ataae et asaesaessansss e ssessessasaessessessessessesseasesseasssssassessessessensesses Xi
DAFTAR TABEL.....cooiiiiieitiie s ititeitestaste s atastasssasasseaneasasssasasseessessessessassessessessessessessesssssessssnes Xii
DAFTAR LAMPIRAN. ...ttt etesteaesee s caresessessesseaassasssssassessessessessessessesssssesssssesssssssssssseses Xiii
BAB | PENDAHULUAN. ...t itiieate s teteaeesasses e iaessessesssss eeseseessessessessessessessessesssssesssssessens 1
1.1 Latar Belakang Masalah......... oo i i 1
1.2 Identifikasi Masalah Penelitian......... o ceede e 11
1.3 Pembatasan Masalah PENEIITIAN. .........ccoiiiiiiieiiiice e 12
1.4 Perumusan Masalah Penelitian...........ocoviiiiiiiiiii e 12
1.5 Tj%anfPnchiian. .. ... N.... K ..... bR . K. B . L% . EN1. LN ... 13
1.6 Manfaat PENEIILIAN. ..........ciiiiiieie e sr e 14
BAB Il KAJIAN PUSTAKA, KERANGKA PEMIKIRAN, HIPOTESIS...........ccco..... 15
2.1 KAJIAN PUSTAKA. ......ccveeieiie ittt ettt et st s e st sr e et e nas 15
2.1.1 Definisi Human Resources Management...........cccccvevveveieciecieseeseese e e 15

2.1.2 Definisi Green Human Resources Management............ccoccvevveiieeieeiieessieesine 16

2.1.3 Definisi Performance Appraisal (Penilaian Kinerja)...........cccooceevveevieiinninennnn. 18

2.1.4 Definisi Green Performance Appraisal...........cccocooviiiiiiiiiiic i 19

viii

lib.mercubuana.ac.id
Menteng



2.1.5 Tujuan Green Performance APPraisal...........cccoccovriieiiieiiniesneceee e 20

2.1.6 Dimensi Green Performance Appraisal............ccocoeiiiiiiiiiinicineeieece e 21
2.1.7 Definisi Green Compensation and REWArdS.............coccerreeniienene s 22
2.1.8 Tujuan Green Compensation and REWArdS............ccooeverieiiiieeneie e 23
2.1.9 Indikator Green Compensation and REWAIdS. ..........ccoceevrieiiieeieieieie e 23
2.1.10 Pengertian Organizational Citizenship Behavior Environment (OCBE).......... 24
2.1.11 DIMENST OCBE........iiiiiiiiiie ettt 26
2.1.12 Pengertian KINEIJA........cccuiieiiiiie sttt 26
2.1.13 Dimensi dan INdiKator KINerJa...oouie oo 27
2.2 Penelitian TerdahUIU..........c..ooi i sttt st sttt ettt 29
2.3 Kerangka PEMIKIIAN. ..........eiiseuesreesae s teneesaessass e sressassssssseseessesseesseesessensesssessesseessesssessennes 37
2.4 HIPOTESIS. .. veute etttk abt ek st ek e shs e e e s e aa s £ 48 ea R SRR R Ah £ bttt eb et et 2h bt en et e st en et e 41
BAB I METODE PENELITEAN. ...ei ettt ettt siiee st siaeesnnee e 42
3.1 JENIS PENEIIEIAN. ...ttt et b stk b e am e et eb ettt ettt es et nr e e 42
3.2 Definisi Operasional dan Pengukuran Variabel.............cccocooeiiiiiii e 43
3.2.1 Variabel PENEIIEIAN. ........c it 43
3.2.2.0perasional. Variabh. ..o ... o eivvoscomsmnecevcnmeeeee s e evvcnme e ssmme e snmee e enmn e 44
3.2.3 Jenis dan SUMDEE DAta. ........iceveuereeinhe i cnten st e seese st et ahese et 50
3.3 Populasi dan SAMPEL...........ooiiiiii e 51
3.3 L POPUIASI. vttt e et 51
3.3.2 SAMPEL ..t e et araas 52
3.4 Metode Pengumpulan Data..........c.ccceiiiiiiieiie et et e ereas 54
3.5 Metode ANALISIS DALA. ........cvieieiiirie it e 54
3.5, L UJE INSEFUMIEN. ..ttt sttt st sr e e st e esbeebe e s e e e nraeeres 55
3.5.2 Metode ANALISIS Data..........cceiieriiiiiiie e 56
ix

lib.mercubuana.ac.id
Menteng



3.5.3 Matriks Korelasi ANtar DIMENSI......cooeoe et aeeeee e 61

3.5.4 Pedoman Interprestasi terhadap Koefisien Korelasi............ccccovveiiiincicinne. 62
BAB IV HASIL PENELITIAN DAN PEMBAHASAN. .......oooi e, 63
4.1 Deskripsi Perusahaan (INQUSEIT)........cveiiiueriieiine i et 63
4.1.1 Sejarah Perusahaan. ... s 63
4.1.2 Lingkup dan Bidang USaha...........ccooeiiiiiiiiie e e 65
4.1.3 SUMDET DAYA. ....c.eeeinieieiie ittt sttt ettt ettt enees 66
4.1.4 TantaNGaN BiISINIS. .. ....ciiiiarii ettt et et 67
4.1.5 Proses / Kegiatan Fungsi BISNIS.......cc....oviieiinniiiiiiieice e e 69
4.2 HASH PENEIITIAN. ... civiiiieii ettt et sbe st sree e sbe st sb st sttt esbe e e et sb et e eee e 69
4.2.1 Analisis Deskriptif RESPONUEN. .....cuiu. . ivreeieriiie e 70
4.2.2 Analisis Deskriptif Pernyataan KUBSIONEK......cccu...covvvvrieiiiieiiieiiesecie e 72
4.3 Analisa dan PembDaNASAN. .......coueuei . iireniesresses e shesnesnesss sttt eseses s stesiesteseesese e s 78
4.4 PEMDANASAN. .....c.viveieieeiieie et et et ameaRa e e AR aR et ekttt eh et eb e £kt eb et n bt en s 107
BAB V KESIMPULAN DAN SARAN ...ttt it 113
51 Kgimprgeny...... .. .. . . . L ... L) R B . . % AN LN 114
5.2 SArany... M. Mt B, Y. SR ... Al R A AAL A M 115
DAFTAR PUST AK A ettt ettt et e et ab e sneeenne e 116
LAMPIRAN. .ttt ettt et sh e e et s e e e en e e b e enbeenbe e ne e 118
DAFTAR RIWAYAT HIDUP ...ttt 134
X

lib.mercubuana.ac.id
Menteng





