
xv 
 

DAFTAR TABEL 

Halaman 

Tabel 2.1 Review Penelitian Sejenis Terdahulu .............................................  17 

Tabel 2.2 Grunig’s Four Models of Public Relations ....................................  26 

Tabel 2.3 Jenis Media dan Karakteristiknya ..................................................  28 

Tabel 4.1 Kategori Level Krisis .....................................................................  104 

 

http://digilib.mercubuana.ac.id/




