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DAFTAR LAMPIRAN 

 

LAMPIRAN 1 : KINERJA PERUSAHAAN PT. RAILINK ..................................... LA-1 

LAMPIRAN 2 : PELAYANAN PENUMPANG PT. RAILINK ............................... LA-7 

LAMPIRAN 3 : RESPON KEPUASAN PENUMPANG PT. RAILINK ................ LA-13 

 

http://digilib.mercubuana.ac.id




