DAFTAR ISI

AB ST RACT ettt i
ABSTRAK et ettt i
PENGESAHAN SKRIPSI ..ot il
PENGESAHAN SIDANG SKRIPSI ....cocooiiiiieeeeeeeeeeeee e v
PERNYATAAN L.ttt sttt nae s A%
KATA PENGANTAR .ttt sttt vi
DAFTAR IS .ottt viii
DAFTAR TABEL ...ttt e Xii
DAFTAR GAMBAR ... .ottt Xiv
DAFTAR LAMPIRAN ..ottt XV
BAB | PENDAHULAUN ....ooiiiiieeeeeeeeee et 1
1.1. Latar Belakang ........ccccccoviiniiiiniiniiiicnececeeeceeceeeee e 1
1.2. Rumusan Masalah ..........ccccooceiiiiiiniiiiiicccccecee 6
1.3. Tujuan Penelitian ...........ccoceeviieiiieniieiieie e 6
1.4. Tempat Penelitian .........cccoccceeviiiiiienieeiienieeieee e 6
1.4.1. Manfaat TEOTIIS ....cccvevieruiriiriienieeieeeereeeseeeee e 6
1.4.2. Manfaat Praktis .......c.cccoooeiiiiiiiniiiccceceee 7
BAB 11 LANDASAN TEORI ..ot 8
2.1. Switching Behavior ..........cccccovviiiiiiiiieieecee e 8
viii

http://digilib.mercubuana.ac.id/



2.1.1. Definisi Switching Behavior — .......cccooooiieiiiicieeeeees 8

2.1.2. Teori Switching Behavior .........ccccoceveeviieeiieeciieeeiie e,
2.1.3. Faktor — factor Switching Behavior ...........ccccccoevvevnnennnne. 13
2.2, SePaAtt CONVETSE.....eeeruriieririeeriieeniieeeieeeeieeesireesneaeesnnreesnsseesnneeeens 15
2.3. MaAhASISWA.ccueieiieiieieeie sttt sttt ettt 16
2.3.1. Definisi MahasiSWa ........ccccccceriererrienienieenieneeieeeene 16
2.3.2. Karakteristik Perkembangan Mahasiswa ........................ 17
2.4. Penelitian Terdahulu ..........coccooiiiiiiiiiineceeee 18
2.4 1. CONVETSE ..eeeivieiiiieiiiieeeiieeeeiiteeeiiee et e eitee st esiaeesieeeeas 18
2.4.2. Switching BEhavior ........ccccccviiviiiiiniiniiinicnceiceeee, 19
2.5 Kerangka BerfiKir ........coccooviiiiiiiiniiiiiiiee 21
BAB 11l METODELOGI PENELITIAN ...coooiiiiieeeeeeeeeeeee e 23
3.1. Desain Penelitian ..........cccccoeoiieiiiiiiiiieiiieiece e 23
3.2. Identifikasi Variabel Penelitian ...........cccccoevieviiiiiiniiieniinieeen, 24
3.2.1. Independent Variable (Variabel Bebas) ........ccccceeveveenneen. 24
3.2.2. Dependent Variable (Variabel Terikat) .........cccccceeveveeneen. 24
3.3. Operasional Variabel Penelitian ...........cccccceeveveiniieeiniieennieeeiee 25
3.3.1. Faktor — factor Penentu (Push — Pull -Mooring Model) ....25
3.3.2. Switching Behavior ..........ccccccoevviieviiiiniiie e, 26
3.4. Populasi dan Sampel Penelitian ...........ccccceeveeviiieiieniienienieeen, 26
3.4.1. POPUIAST ..oevvieiiieiiieciieeteee et 26

ix

http://digilib.mercubuana.ac.id/



3.4.2. SAMPEL .o 26

3.4.3. Karakteristik SUbyek ........cccocevviriiiriiieeiieecee e, 27

3.5. Metode Pengumpulan Datan ............cccceeveviiiniiiienieeiciee e 27
3.6. Instrumen Penelitian ...........cccooiviiiiniininnineeeeeeeee 28
3.6.1. Alat Ukur Switching Behavior .........c.cccceeveiierveeciieniennn. 29

3.7. Tehnik Analisis Data .........ccccooeeiiriineiiinieeeeeeeeee e 30
3.7.1. VAlIdItas ...oeceevieiiiieeieieeeee s 30

3.7.2. Reliabilitas .......ccceeveerieniieieriesiieeeeeee e 30

BAB IV HASIL PENELITIAN DAN PEMBAHASAN ......cccooieieeenee. 31
4.1. Gambaran Umum Subyek Penguna Sepatu Converse ................ 31
4.1.1. Subyek Penelitian Berdasarkan Jenis Kelamin ............. 31

4.1.2. Subyek Penelitian Berdasarkan Usia ...........ccccceeuennene 32

4.1.3. Subyek Penelitian Berdasarkan Pasang Sepatu ............ 33

4.1.4. Subyek Penelitian Berdasarkan Alasan Untuk

Menggunakan sepatu CONVerse ...........ccoceevevereeeueennen. 34

4.2. Gambaran Umum Subyek Calon Pembeli Sepatu Converse ...... 35
4.2.1. Subyek Penelitian Berdasarkan Jenis Kelamin .............. 35

4.2.2. Subyek Penelitian Berdasarkan Usia...........ccccceeevuennene. 36

4.3. Faktor Switching Behavior ..........ccccecveevviiiiiiiiiciieciee e, 37
4.3.1. Faktor Switching Subyek Penguna Converse ................ 37

4.3.2. Faktor Switching Calon Pembeli Sepatu Converse ....... 38

X

http://digilib.mercubuana.ac.id/



4.4, Uji Tambahan .........cccccccvieiiiieiiieeciieeeeeeee e 39

4.5, UJi KOTEIAST ..eeeiviiieiiiieiiie ettt evee e 44
4.6. Grafik Switching INtention ...........ccccecevveeiieeeiieenie e 46
4.7. Pembahasan Hasil Penelitian .............ccccccoevvviieiiiiiieeeiineeeen, 48

BABV PENUTUP

5.1, KeSIMPUIAN ..ooovviiiiiieiieeieeiiecie et 51

5.2 SATAN ..ooiiiiiiiii e 53

5.2.1. Saran TeOTItIS .....cccevvereririeieieieeneneeereeeeeeeeeaas 53

5.2.2. Saran Praktikal ..........ccccooiiiiiiiii 53

DAFTAR PUSTAKA ettt 54

LAMPIRAN ..ottt sttt 56
Xi

http://digilib.mercubuana.ac.id/





