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HUBUNGAN ANTARA PSYCHOLOGICAL VULNERABILITY DAN 

PERCEIVED SOCIAL SUPPORT DENGAN TINGKAT KEBAHAGIAAN 

KARYAWAN KONTRAK DI JAKARTA PADA MASA PANDEMI COVID-19 

Yohana Maria Skolastika 

Universitas Mercu Buana 

ABSTRAK 

 

Penelitian ini dilakukan untuk mengetahui apakah terdapat hubungan antara 

psychological vulnerability dan perceived social support dengan tingkat kebahagiaan 

karyawan kontrak di Jakarta pada masa pandemi Covid-19. Metode penelitian 

kuantitatif dilakukan dengan uji korelasi dan regresi tunggal, serta pengambilan data 

responden dengan teknik accidental sampling. Sebanyak 196 karyawan kontrak yang 

bekerja di wilayah Jakarta menjadi responden dalam penelitian ini melalui pengisian 

kuesioner online yang berisikan alat ukur psychological vulnerability yang 

dikembangkan oleh Sinclair dan Wallston, perceived social support yang 

dikembangkan oleh Canty-Mitchell dan Zimet, dan alat ukur kebahagiaan yang 

dikembangkan oleh Hills dan Argyle. Melalui data tersebut diperoleh hasil bahwa 

terdapat hubungan negatif dan signifikan antara psychological vulnerability dengan 

kebahagiaan. Selanjutnya, terdapat hubungan positif dan signifikan antara perceived 

social support dengan kebahagiaan. Kemudian, tidak terdapat hubungan negatif dan 

signifikan antara psychological vulnerability dan perceived social support. Sehingga 

penelitian ini membuktikan bahwa pyshological vulnerability dan perceived support 

berhubungan secara signifikan dengan peningkatan maupun penurunan kebahagiaan 

pada karyawan kontrak di Jakarta pada masa pandemi Covid-19 ini. 

Kata kunci : psychological vulnerability, perceived social support, kebahagiaan, 

pandemi covid-19, karyawan kontrak di wilayah Jakarta. 
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RELATIONSHIP BETWEEN PSYCHOLOGICAL VULNERABILITY AND 

PERCEIVED SOCIAL SUPPORT WITH CONTRACT EMPLOYEE 

HAPINESS LEVELS IN JAKARTA DURING THE COVID-19 PANDEMIC 

Yohana Maria Skolastika 

Mercu Buana University 

ABSTRACT 

 

This study was conducted to determine whether there is a relationship between 

psychological vulnerability and perceived social support on the happiness level of 

contract employees in Jakarta during the Covid-19 pandemic. The quantitative research 

method is carried out by using a single correlation and regression test, as well as 

collecting respondents' data using accidental sampling technique. A total of 196 

contract employees who work in the Jakarta area became respondents in this study by 

filling out an online questionnaire containing a psychological vulnerability 

measurement tool developed by Sinclair and Wallston, perceived social support 

developed by Canty-Mitchell and Zimet, and a happiness measurement tool developed 

by Hills and Argyle. Through these data, it is found that there is a negative and 

significant relationship between psychological vulnerability and happiness. 

Furthermore, there is a positive and significant relationship between perceived social 

support and happiness. Then, there is no negative and significant relationship between 

psychological vulnerability and perceived social support. So this study proves that 

physiological vulnerability and perceived support are significantly related to an 

increase or decrease in happiness for contract employees in Jakarta during the Covid-

19 pandemic. 

Keyword : psychological vulnerability, perceived social support, happiness, 

pandemic covid-19,  contract employee in Jakarta area 
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