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PREFACE 

All praises to Allah Subhanahu Wata'ala who has given His grace to the 

author, so writer can finish this research proposal entitled "The Impact of Product 
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and Business of Mercu Buana University. 
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passion, knowledge and advice very useful that has been given to the author. 
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2. Prof. Dr. Ngadino Surip, as Rector of Mecu Buana.University. 
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4. Dr. Adi Nurmahdi, MBA as Head of International Class Program Mercu 

Buana University and also became my Research Advisor. 

5. Dudi Permana, ST., MM., Ph.D, as Head of Management Department 

Faculty of Economics and Business University of Mercu Buana. 

6. Dr. Dewi Nusraningrum, S. Sos, M. Si as Secretary Program of 

Management Department International Class Program University of Mercu 

Buana.  

7. My partners at Starbucks Soepomo Tebet Especially my Manager Rosida 

Paulina who always give me a support for this research proposal.  

Thank you to all my friends in international class batch 2015  who always 

have given their spirit from the beginning semester until now, as well as my friends 

"The Thinker", DPM 2015, DPM 2016 and my senior in Management batch 2013 

and 2014, thank you so much for the help, input, criticism, suggestions and 

togetherness to help each other and provide support in living life at the University 

of Mercu Buana. Lecturer and Administrative Staff of Faculty of Economics and 

Business are very good in providing knowledge and help serve the students. 
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