THESIS ENDORSEMENT

Name : Prawira Hadi Fitrajaya
Student ID : 43115010071
Program : Bachelor Degree in Management

International Undergraduate Program

Thesis Title : The Impact of Product Quality, Brand Image and Service
Quality Toward Customer Loyalty.
(Case Study in Starbucks Soepomo Tebet)

Date of Thesis Defense : February 14, 2019

Endorsed by:

Thesis Supervisor, Chair of Examiner
Dr. Adi Nurmahdi, MBA Dr. Inge Ingottarida Hutagalung, M. Si
Date: Date:

Dean, Head of Management Program,
Dr. Harnovinsah, M.Si., Al., CA., CIPSAS Dudi Permana, ST, MM, Phd
Date: Date:

http://digilib.mercubuana.ac.id/





