
 
 

xi 
 

 

DAFTAR GAMBAR 

Gambar 1.1 Perkembangan e-commerce period 2014-2018 .................................... 1 

Gambar 1.2 Produk jasa yang paling sering dibeli .................................................. 2 

Gambar 2.1 rerangka pemikiran penelitian ............................................................ 29 

Gambar 4.1 Logo pegipegi ..................................................................................... 41 

Gambar 4.2 Hasil PLS Algorithm .......................................................................... 52 

Gambar 4.3 Hasil Boostrapping………………………………………………….58 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://mercubuana.ac.id/




