
xii 
 

DAFTAR TABEL 

Halaman 

 

Tabel 1.1 Pra Survei Kuesioner Organizational Citizenship Behavior ............................... 4 

Tabel 1.2 Pra Survei Kuesioner .......................................................................................... 5 

Tabel 3.1 Operasional Variabel ........................................................................................ 51 

Tabel 3.2 Skala Likert ....................................................................................................... 55 

Tabel 4.1 Karakteristik Responden ................................................................................... 64 

Tabel 4.6 Karakteristik Kuesioner berdasarkan Variabel Lingkungan Kerja ................... 67 

Tabel 4.7 Karakteristik Kuesioner berdasarkan Variabel Budaya Organisasi .................. 68 

Tabel 4.8 Karakteristik Kuesioner berdasarkan Variabel Organizational Citizenship 
Behavior ............................................................................................................................ 69 

Tabel 4.9 Hasil Pengujian Convergent Validity ............................................................... 71 

Tabel 4.10 Hasil Pengujian Convergent Validity (Modifikasi) ........................................ 73 

Tabel 4.11 Hasil Pengujian Discriminant Validity (Cross-Loadings) .............................. 75 

Tabel 4.12 Hasil Pengujian AVE ...................................................................................... 77 

Tabel 4.13 Hasil Pengujian Composite Reliability ........................................................... 78 

Tabel 4.14 Hasil Pengujian Cronbach’s Alpha ................................................................. 78 

Tabel 4.15 Nilai R-square Variabel Endogen ................................................................... 79 

Tabel 4.16 Hasil Pengujian Hipotesis ............................................................................... 80 

  

http://mercubuana.ac.id/




