DAFTAR TABEL

Tabel 2.1 Penelitian Terdahulu..........cccooiiiiiiii e 24
Tabel 3.1 Variabel Penelitian............ccoeoiiiiiiiiii e 30
Tabel 3.2 Rentang Nilai KUEBSIONET ..........c.coeiiiiiiiiiieiiie e 33
Tabel 4.1 Hasil Uji Validitas ..........cooiiieiiiieiieesiie e 35
Tabel 4.2 Hasil Uji Reliabilitas.........c.ccccoveiiiiiiiiiee e 36
Tabel 4.3 Data Responden berdasarkan Jenis Kelamin...........ccccoooveviineninnnne, 36
Tabel 4.4 Data Responden berdasarkan UsSia.............ccceiivieiiiiesiiieeiiiee s 37
Tabel 4.5 Data Responden berdasarkan Tingkat Pendidikan..............c.cccocvenee. 37
Tabel 4.6 Data Responden berdasarkan Pekerjaan...........cccccooovviiiiiiniicnnnnn. 37
Tabel 4.7 Data Responden berdasarkan Lama menjadi Nasabah....................... 37
Tabel 4.8 Perhitungan Frekuensi Jawaban Nasabah ..............cccccooovviviineiiinnne, 38
Tabel 4.9 Hasil Perhitungan BODOt ............cooiiiiiiiiiieice e 39
Tabel 4.10 Hasil Perhitungan Mean.............cccooveiiieiiiinii e 39
Tabel 4.11 Gap antara Persepsi dan EKSPektasi...........cccccovvveiiiieeiiiecviie s, 40
Tabel 5.1 Skor Servqual pada tiap DIMENSI.......ccoveiiiiiiiiiieiiee e 43
Tabel 5.2 Tahap IMProvEMENT .........coiiiiieiiieee s 48
ix

http://digilib.mercubuana.ac.id/





