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ABSTRACT 

 

This study aims to determine the effect of leader member exchange, organizational 
culture, employee engagement on organizational citizenship behavior. This type of 
research is descriptive verification method. Population are all employees of Perum 
LPPNPI, probability sampling technique with 200 employees. Analysis of Partial 
Least Square (PLS) Structural Equation Modeling (SEM) with the WarpPLS 6.0 
program. The results showed that (1) Leader member exchange had a significant 
effect on employee engagement; (2) Organizational culture has a significant effect 
on employee engagement; (3) Employee engagement has a significant effect on 
organizational citizenship behavior; (4) Leader member exchange has a significant 
effect on organizational citizenship behavior; (5) Organizational culture has a 
significant effect on organizational citizenship behavior; (6) Leader-member 
exchange influences organizational citizenship behavior mediated by employee 
engagement; and (7) Organizational culture influences organizational citizenship 
behavior mediated by employee engagement. The implications for managerial 
decisions are (1) The leader has the role to communicate that the efforts of the 
employee will greatly influence the success of the organization. When the work of 
employees is valued and considered important by superiors, it will make employees 
more engaged; (2) Employee engagement is a positive attitude of employees and 
companies in the form of a company, engagement and attachment to cultural values 
and the achievement of company success; (3)Interaction between superiors and 
subordinates of high quality, a superior will have a positive view of his subordinates 
so that his subordinates will feel that superiors provide much support and 
motivation, so they are moved to do work that is more than what is expected by their 
superiors; (4) Leader member exchange has an important influence on 
organizational citizenship behavior that motivates subordinates to show extra-role 
behavior without formal appreciation from the organization; and (5) 
Organizational citizenship behavior includes employee behavior that is voluntary, 
sincere, happy without the need to be governed and controlled by the company, and 
is willing to sacrifice self-interest for the benefit of the team. 
 

Keywords:  Leader Member Exchange, Organizational Culture, Employee 
Engagement, Organizational Citizenship Behavior 
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ABSTRAK 

 

Penelitian ini bertujuan untuk mengetahui pengaruh leader member exchange, 
budaya organisasi, employee engagement terhadap organizational citizenship 
behavior. Jenis penelitian deskriptif metode verifikatif. Populasi seluruh karyawan 
Perum LPPNPI, teknik pengambilan probability sampling dengan sampel 200 
karyawan. Analisis data Structural Equation Modeling (SEM) metode Partial Least 
Square (PLS) dengan program WarpPLS 6.0. Hasil penelitian menunjukkan bahwa 
(1) Leader member exchange berpengaruh signifikan terhadap employee 
engagement; (2) Budaya organisasi berpengaruh signifikan terhadap employee 
engagement; (3) Employee engagement berpengaruh signifikan terhadap 
organizational citizenship behavior; (4) Leader member exchange berpengaruh 
signifikan terhadap organizational citizenship behavior; (5) Budaya organisasi 
berpengaruh signifikan terhadap organizational citizenship behavior; (6)  Leader-
member exchange berpengaruh terhadap organizational citizenship behavior 
dimediasi dengan employee engagement; dan (7) Budaya organisasi berpengaruh 
terhadap organizational citizenship behavior dimediasi dengan employee 
engagement. Implikasi untuk keputusan manajerial adalah (1) Pemimpin memiliki 
peran untuk mengkomunikasikan bahwa usaha dari pegawai akan sangat 
berpengaruh bagi kesuksesan organisasi. Ketika pekerjaan dari pegawai dihargai 
dan dianggap penting oleh atasan, maka akan membuat pegawai semakin engage; 
(2) Employee engagement merupakan sikap positif pegawai dan perusahaan yang 
berwujud komiten, keterlibatan dan keterikatan terhadap nilai-nilai budaya dan 
pencapaian keberhasilan perusahaan; (3) Interaksi atasan dan bawahan berkualitas 
tinggi maka seorang atasan akan berpandangan positif terhadap bawahannya 
sehingga bawahannya akan merasakan bahwa atasan banyak memberikan 
dukungan dan motivasi, sehingga mereka tergerak untuk melakukan pekerjaan yang 
lebih dari apa yang diharapkan oleh atasan mereka; (4) Leader member exchange 
mempunyai pengaruh penting pada organizational citizenship behavior yang 
memotivasi bawahan untuk menunjukkan perilaku extra-role tanpa penghargaan 
formal dari organisasi itu; dan (5) Organizational citizenship behavior meliputi 
sikap perilaku karyawan yang dilakukan dengan sukarela, tulus, senang hati tanpa 
perlu diperintah dan dikendalikan oleh perusahaan, dan mau mengorbankan 
kepentingan diri sendiri untuk kepentingan tim. 
 
Kata Kunci: Leader Member Exchange, Budaya Organisasi, Employee 

Engagement, Organizational Citizenship Behavior 
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