Daftar Isi

DAFTAR ISI
Hal
HALAMAN JUDUL ..cuuiiuiieniuinsnissensaisssnssesssisssssssssassssssssssssssssssssssssssssssssssssssssssssssssssssss i
LEMBAR PENGESAHAN ii
LEMBAR PERNYATAAN iii
ABSTRAK ....coueeureernecnccnennnes iv
KATA PENGANTAR v Vi
DAFTAR IST cuueiiiiiiiiceisuisninsenssisssissssssssssissssssessssssssssssssssssssssssssssssssssssssssssssssssssssss ix
DAFTAR GAMBAR oo Xiii
DAFTAR TABEL ...cuuoouireiinninensinsnissssssesssnsssissssssssssssssssssssssssssssssssssssssassssssssssssssss Xiv
BAB I PENDAHULUAN I-1
1.1 Latar BelaKang.........ccooueiiiiiiiiiiiiiiiieeccetee ettt I-1
1.2 Identifikasi Masalah...........coooiiiiiiiiiiiiiee e I-2
1.3 Rumusan Masalah..........ccocooiiiiiiiiieee e I-3
1.4 Tujuan Penelitian .........ccccueieiiieiiiieeiie ettt e e eree e e e e e s I-3
1.5 Manfaat Penelitian ..........ccceeiuiiiiiiiieiiieiieieeeee ettt et I-3
1.6 Batasan Masalah ............cooiiiiiiiiiiiiie e I-4
1.7 Sistematikan PenuliSan ............cccooiiiiiiiiiiiiiiice e I-4
BAB II TINJAUAN PUSTAKA ....uooirticensennninnnsesssisssisessssssssssssssssssssssssssssassssssas I1-1
2.1 Definisi TranSPOTLAST ...ccveeeeveeeeiieeiieeeitieeetieeeieeesieeesteeeseteeesaeeeaaeessseeessseeenssees II-1
2.1.1 Pengertian Mobil Penumpang dan Trayek ..........c.ccocoveviiieiieniiienienieeene, II-1
2.2 Pengertian Angkutan Umum Penupang (AUP) ......ccccoeviviiieiiiniiiiieeeeeeeeen II-1
2.2.1 Peranan Angkutan UmUm...........ccoecieriiiiiieiieeiienie e II-1
2.2.2 Evolusi Moda Angkutan Umum..........cccoceeiiieiieniieiienie e II-2
X

http://digilib.mercubuana.ac.id/


file:///D:/semester%208/TA/BAB%20I.docx%23_Toc37873562
file:///D:/semester%208/TA/BAB%20I.docx%23_Toc37873563
file:///D:/semester%208/TA/BAB%20I.docx%23_Toc37873564
file:///D:/semester%208/TA/BAB%20I.docx%23_Toc37873565
file:///D:/semester%208/TA/BAB%20I.docx%23_Toc37873566
file:///D:/semester%208/TA/BAB%20I.docx%23_Toc37873567
file:///D:/semester%208/TA/BAB%20I.docx%23_Toc37873568
file:///D:/semester%208/TA/BAB%20I.docx%23_Toc37873569
file:///D:/semester%208/TA/BAB%20I.docx%23_Toc37873570

Daftar Isi

2.2.3 Manfaat Dari TranSpOTtasi .........cccveeecrieeeirieesiieesieeerreeeseeeeeeeeesveeesneeeseneees II-2

2.3 BRT (Bus Rapid Transit).......cccccueeeeieeeiiiieciie et esiee et e ee e sveeeeeveeeseaee s I1-3
2.3.1 Sejarah Bus Rapit Transit.......c.ccccceveeeieeniiieeiiie et I1-6
2.3.2 Trans Kota Tangerang ..........cccceeeeueeeriieeniieeniie e esieeeiteeeieeesieeesveeesnee s I1-6
2.3.3 Gambaran Umum Trans Kota Tangerang............c.cceeverieeniienieeneenieeneenne I1-6

2.4 Pengertian Pelayanan............ccoociieiiiniieeiieiieeie ettt II-8
2.4.1 Kinerja dan Kualitas Pelayanan Angkutan Umum............cccceeeveeveenreennenne. I1-9
2.4.2 Dimensi Kualitas Pelayanan ............cccccceeeeiienieniienieeiieie e II-13
2.4.3 Standar Pelayanan Minimal Ditjen Perhubungan Darat..............cc.cc.......... II-14

2.5 Pengertian Kepuasan Penumpang...........cccoecueeiieniiieiieniiienie e II-17
2.5.1 Faktor — faktor Yang Mempengaruhi Tingkat Kepuasan.........c..ccccceceeuee. II-17
2.5.2 Metode Pengukuran Kepuasan ...........ccoceeveevieriinieniiniienieneeienecsieeieneeene II-18

2.6 TeKnik SAMPINE....cceiviiriiiiiieeiee ettt II-19
2.7 Importance Performance Analysis (IPA) ......cccccovvieiiiiiiiniiiieeeeee e I1-20
2.8 Service QUality (SErVGUAL) .......c..ooeeeeeeciiieiieeeie ettt I1-25
2.9 UJL CRI = SQUATE ..ottt ae e s a e s e e nnneeennnes I1-26
2.10 Penelitian Terdahulu...........coccoeriiiiiiiiiiiie e I1-30
2.11 Kerangka BerfiKir ..........cccoeiiiiiiiiiiiieeiiee e 11-34
BAB III METODOLOGI PENELITIAN II-1
3.1 Diagram Alr PEnelitian ...........cccoevieiiiiiiieiiieiieeie e I1-1
3.2 Lokasi Penelitian .........ccccocueiiiiiiniiiiiiiiiceeeeeee e 11-2
3.3 Tahap Persiapan SUIVEY .......ccccceeeiiiiiiiieeiiie ettt e I11-2
3.4 Jenis Penelitian .........cooiiiiiiiiiiiieieeeee e I1-3
3.5 Data atau Variabel yang digunakan ..............cccceeviieriieniieniienieeieecee e 111-4
3.5 T JENIS DALA .ot 11-4

X

http://digilib.mercubuana.ac.id/



Daftar Isi

3.5.2 Data Variabel .........cooiiiiiiiiiiiieeeee e 111-4
3.5.3 Operasional Variabel............cccviiiiiiiiiiieiicceeeeeee e I1-5
3.6 Metode Pengumpulan Data............ccceeeiiiiiiiiieiiieeieececee e I1-5
3.7 Menguji Instrumen Penelitian.........c.cccovieeiiieiiieeiiie e I11-6
3.7.1 UjJi VAIAILAS ..ottt I1-6
3.7.2 Uji RelIabilitas .......cccuevieriieiiiieieeie et [1-7

3.8 Metode Penelitian .........coccueiiuiiiiiiiiiiiiee e 1-7
BAB IV HASIL DAN ANALISIS c.ccuuiiiiiininnicsensenssisssnsesssncsssssssssssssssssssssssssssssns V-1
4.1 Kinerja Operasional Bus Trans Tangerang.............ccceceevveeieenieeieeneeenneenvesneens V-1
4.1.1 Faktor Muat (Load FACIOT).......c.cocceiieeiiiaiieiieseeeeee et V-1
4.1.2 Waktu Tempuh Perjalanan ...........ccccoooeeviriiniininiinicecccccceeeeeee IvV-2
4.1.3 Kecepatan Perjalanan .............cccceeeviieiiiniienieeiieieciecee e IV-3
4.1.4Waktu Antara (Headway) dan FreKuensi ..........cccceevvvveeriiieeniieiniiecee e V-4
4.1.5 Waktu Pelayanan .........cccccoeeiiriiniiiinienieiienieeeeese et IV-7
4.1.6 Jumlah Kendaraan yang Beroperasi ..........ccceeevuerienienienieneenienieneeieneenne IV-7
4.2 Kinerja Pelayanan Bus Trans Tangerang .........c.cccceeeevveevcieeeniieenieesniee e Iv-7
4.3 Uji Validitas dan Reliabilitas...........ccccueeeiiiieiiiiieniieeeiecee e IvV-14
4.3.1 Uji ValIItaS ....ceceeeieeieeiieieeieeeeseeee ettt et IV-14
4.3.2 Uji RelIabilitas ........ceouerieiiieieeiiesieeieeestete e IV-16

4.4 Analisis Tingkat Kinerja dan Kepuasan Penumpang ............cccceeevevevviennveenneen. IV-17
4.4.1 Tingkat Kinerja dan Pelayanan............ccccocoveeviieniiieciieeeie e IV-18
4.4.2 Tingkat KePUASAN .........cccuieiiiiiiieiieeieeite ettt IV-31
4.4.3 Analisa Tingkat Kesesuaian Antara Kinerja dan Kepuasan...................... Iv-43
4.4.4 Perhitungan Rata — Rata .........ccceeoiiiiiiiieieceeeecceeee e IV-51
4.4.5 Pengujian HIPOtESa .....cceeeivieieiieeiiieeciieertee et e et e e e sveeeeireeesaveeseaeeens IV-59

4.5 Analisis Hasil Data .........coooiiiiiiiiii e IV-66
BAB IV KESIMPULAN DAN SARAN w.. V-1
X1

http://digilib.mercubuana.ac.id/



Daftar Isi

5.1 KeSTMPUIAN ....oiiiiiieiiieciee e ae e e ae e st e e s e e e naeesnsee s V-1
5.2 SATAI ..ottt sttt s V-2
DAFTAR PUSTAKA Daftar Pustaka — 1
LAMPIRAN ..uuericescnnrecscsnnseccans Lampiran — 1

xii

http://digilib.mercubuana.ac.id/





