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ABSTRAK 
 

 

 

Penelitian ini bertujuan untuk mengetahui pengaruh kualitas auditor internal 
yang diukur meliputi peran auditor internal, profesionalisme, skeptisme, dan proses 
audit terhadap kepuasan auditee (auditee satisfaction). 

Studi dilakukan pada salah satu holding Perusahaan Swasta di Jakarta. 
Pengumpulan data menggunakan kuesioner, dari sebanyak 84 kuesioner yang 
disebarkan, sebanyak 76 kuesioner yang kembali dan terisi lengkap. Data dianalisis 
dengan menggunakan Partial Least Square – Structural Equation Modelling (PLS-
SEM). 

Hasil penelitian menunjukkan bahwa peran auditor internal, 
profesionalisme, dan skeptisme tidak berpengaruh terhadap kepuasan auditee. 
Sedangkan proses audit berpengaruh terhadap kepuasan auditee. 

Kata kunci : Kualitas Auditor Internal, Peran Auditor Internal, Profesionalisme, 
Skeptisme Proses Audit, Kepuasan Auditee, Auditee Satisfaction. 
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ABSTRACT 

 

 

 

This study aims to determine the effect of the quality of internal auditors as 
measured including the role of internal auditors, professionalism, skepticism, and 
the audit process on auditee satisfaction. 

The study was conducted at a private holding company in Jakarta. The data 
was collected using a questionnaire, from as many as 84 questionnaires distributed, 
76 questionnaires were returned and completely filled out. Data were analyzed 
using Partial Least Square - Structural Equation Modeling (PLS-SEM). 

The results showed that the role of internal auditors, professionalism, and 
skepticism had no effect on auditee satisfaction. Meanwhile, the audit process has 
an effect on auditee satisfaction. 

 
Keywords : Quality of Internal Auditors, Role of Internal Auditors, 

Professionalism, Skepticism, Audit Process, Auditee Satisfaction. 
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