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ABSTRAK

Sustainability organisasi merupakan strategi penting untuk meningkatkan
kemampuan organisasi tidak hanya memberikan manfaat ekonomi, namun juga
sosial dan lingkungan. Kenyataan di lapangan, tidak semua perusahaan benar-
benar memperhatikan dimensi sustainability, baik dari segi ekonomi/profit, people
dan lingkungan. Hal ini karena dianggap sustainability organisasi bersifat
sukarela. Oleh karena itu, diperlukan penelitian tentang faktor-faktor yang
mempengaruhi sustainability organisasi. Tujuan penelitian adalah pengaruh
intellectual capital terhadap sustainability organisasi dengan perilaku inovatif
karyawan sebagai variabel intervening pada perusahan PT. Jaya Maritime
Services. Metode penelitian yang digunakan adalah kuantitatif eksplanatori
dengan SEM-PLS. Sampel dalam penelitian ini adalah 50 karyawan PT. Jaya
Maritime Services. Teknik pengambilan sampel yang digunakan dalam penelitian
ini adalah sampling jenuh (sensus). Hasil penelitian menunjukkan bahwa human
capital, structural capital dan relational capital berpengaruh positif dan
signifikan terhadap perilaku inovatif, perilaku inovatif berpengaruh positif dan
signifikan terhadap sustainability organisasi, human capital berpengaruh positif
tidak signifikan terhadap sustainability organisasi, structural capital berpengaruh
negatif dan signifikan terhadap sustainability organisasi, relational capital
berpengaruh positif dan signifikan terhadap sustainability organisasi, perilaku
inovatif tidak memediasi pengaruh human capital terhadap sustainability
organisasi, perilaku inovatif memediasi parsial pengaruh structural capital
terhadap sustainability organisasi, dan perilaku inovatif memediasi parsial
pengaruh relational capital terhadap sustainability organisasi.

Kata Kunci: Human Capital, Structural Capital, Relational Capital,
Sustainability Organisasi
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ABSTRACT

Organizational sustainability is an important strategy to improve
organizational capabilities not only to provide economic benefits, but also social
and environmental benefits. The reality in the field is that not all companies really
pay attention to the dimensions of sustainability, both in terms of economy / profit,
people and the environment. This is because it is considered that the sustainability
of the organization is voluntary. Therefore, research is needed on the factors that
influence organizational sustainability. The research objective is the effect of
intellectual capital on organizational sustainability with innovative employee
behavior as an intervening variable at the PT. Jaya Maritime Services. The
research method used is explanatory quantitative with SEM-PLS. The sample in
this study were 50 employees of PT. Jaya Maritime Services. The sampling
technique used in this study was saturated sampling (census). The results show
that human capital, structural capital and relational capital have a positive and
significant effect on innovative behavior, innovative behavior has a positive and
significant effect on organizational sustainability, human capital has a positive
and insignificant effect on organizational sustainability, structural capital has a
negative and significant effect on organizational sustainability. Relational capital
has a positive and significant effect on organizational sustainability, innovative
behavior does not mediate the effect of human capital on organizational
sustainability, innovative behavior partially mediates the effect of structural
capital on organizational sustainability, and innovative behavior partially
mediates the effect of relational capital on organizational sustainability.

Keywords: Human Capital, Structural Capital, Relational Capital,
Organizational Sustainability
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