DAFTAR ISI

SURAT PERNYATAAN KARYA SENDIRI ......ccccoiiiiii, i
LEMBAR PENGESAHAN ..o i
ABSTRACT ..o i
ABSTRAK ..o \Y%
KATA PENGANTAR ... v
DAFTAR ISH...oo s vii
DAFTAR TABEL ...t X
DAFTAR GAMBAR ... Xi
DAFTAR LAMPIRAN ... Xii

BAB | PENDAHULUAN

A. Latar Belakang Penelitian ............ccccooiiiiiiiii e 1
B. Rumusan Masalah Penelitian .............ccoccoiiiiiiiince e 10
C. Tujuan Penelitian .........ccooiiiiiiiiieee e 10
D. Kontribusi PeNelitian..........ccccooiiiiiiiiiiceie e s 11
BAB Il KAJIAN PUSTAKA, RERANGKA PEMIKIRAN DAN HIPOTESIS
A, KJIan PUSTAKA........ciiiiiiiciie et 12
1. Manajemen PEMASAIAN..........oceiiiirieeeieieie ettt 12
2. PEMASAIAN. ......ceiiiiiiieee s 13
3. PArIWISALA ...t 14
A, WISAEA. ...ttt ettt b e nae e 14
5. WISALAWAN ...c.veeveeciieiieee ettt sttt et nre e enee e 15
6. KEPAriWISAtAAN ......ccvveieiieiieeie et 15
7. Perilaku KONSUMEN ......oviiiiiiiiiieceee e 15
8. MiNat BErkUNJUNQ .....eeeieiieiieie e e 19
9. Carrying Capacity Perception ..........ccccceeerereriniininieieiesese e 22
10. Daya Tarik WISAta .........ccviveieeiiiie e 25
11. Electronic Word of Mouth (E-WOM) ......cccovveiiiieiieiecc e 28
B. Kajian Riset Terdahulu ..........cccoviiiiiiiiiie e 30
C. Hubungan Variabel ............ccceoiieiiiiic e 35
vii

http://digilib.mercubuana.ac.id/



D. Rerangka KONSEPLUAL .........ccciveiiiiiiicesie e 38

E. Pengembangan HIPOtESIS .......cccoiiviiiiiiiiiiicsie st 38
BAB Il METODE PENELITIAN
A. Waktu dan Tempat PEnelitian ...........ccoovviiiiiiiineieceeeee s 41
B. Desain Penelitian. ...t s 41
C. Definisi dan Operasionalisasi Variabel...........c..cccccooviiiiiiiicie e, 42
D. Populasi dan SAMPel ... 46
E. Teknik Pengumpulan Data............cccoiiiriiiiiiiiecseseeseeee e 47
F. Metode ANALISIS ......ccviiiieieeee bbb 48
1. Merancang Model Pengukuran (Outer Model) ........cccccvevveiiiciieiiieennn. 49
2. Merancang Model Struktural (Inner Model).........cccoooeiiiiiiiiiiiicie, 51
3. Konverensi Diagram Jalur ke Sistem Persamaan............ccccccoovvvereennnne. 52
4. Estimasi : Weigth, koefisien Jalur dan Loading ...........cccoccevveveiiciinennnne 53
5. Evaluasi GoodNness Of Fil.........coooiiiiiiiniieesie e 54
6. Uji Hipotesis (Resampling Bootstraping) .........c.ccoovvveveeienenenenenenen 54
BAB IV HASIL DAN PEMBAHASAN
A. Gambaran Umum Objek Penelitian ...........cccccocevveiiiii i 56
B. Analisis Statistik DesKriptif..........ccccooieiiiiiici e 57
C. ANalisis INTErenSial ........cccoviieiieiieeceee e 65
1. OULEr MOTEI ..o 66
a. Convergent Validity ........c.ccooeviiiiiieic e 66
b. Discriminant Validity ..........ccccooeiiiiiiiii e 72
c. Composite Reliability dan Croncbach Alpha.........c.ccccoveviiviieinennnne 73
2. INNEE MOGE ... 74
& R=SUUAIE (R2) oot ee e s e ee s 74
b. Nilai Predective Relevance (Q%)........o.covwmvoeeereeoeeeeeeeeeeeeseeeenressenees 75
c. Goodness of Fit Model (GOF) ..o 76
3. UjJi HIPOLESIS. oottt 77
D. PemMBDENASAN. ......ciiiiiieiiieiee e s 79
viii

http://digilib.mercubuana.ac.id/



BAB V SIMPULAN DAN SARAN

AL SIMPUIAN Lo e 83

B SAIAN...c 83

DAFTAR PUSTAKA ..ottt ettee et s e s sban e s s sbaan e e e 85

LAMPIRAN ..ttt e st e e s st e e e s e bbae e e s sbaaeeeaans 87
iX

http://digilib.mercubuana.ac.id/





