DAFTAR ISI

SURAT PERNYATAAN KARYA SENDIRI ...ccoooiiiiiiicee i
LEMBAR PENGESAHAN SKRIPSI ..o i
KATA PENGANTAR e i
ABSTRACT s vi
ABSTRAK s vii
DAFTAR IST e viii
DAFTAR TABEL ...t Xi
DAFTAR GAMBAR oot Xii
DAFTAR LAMPIRAN e Xiii

BAB | PENDAHULUAN

A. Latar Belakang Penelitian ...........ccocooviiiiiiiieiiicic e 1
B. Rumusan Masalah ............ccccoviiiiiiiiie e 10
C. Tujuan dan Kontribusi Penelitian .............cccccoooveiiiieiiiiee e, 11
1. Tujuan Penelitian .........ccccoovveiiiie e 11
2. Kontribusi Penelitian ... 12

BAB Il  KAJIAN PUSTAKA, RERANGKA PEMIKIRAN, DAN HIPOTESIS

A, Kajian PUSLaKa .........coeiiiiieiiiie e 13
T L [ =L =T ] o PSSR 13
a. Teori Perilaku Terencana...........ccovverveeneeiiieniieninenn 13

b. Teori Pembelajaran Sosialisasi ............cccccceveeiveeennnnn. 15

2. PaJaK oo 16
a. Pengertian Pajak..........ccccooveiviii i 16

b. FUNgSi Pajak.........cccccoiiieiiieeiiie e 17

C. JENISPAJaK ....ccvveiiiiieiiiie e 19

d. Wajib PajaK .......cccooveiiiieiiiec e 21

3. Kepatuhan wajib .........cccooovveiii 22
4. Kesadaran Wajib Pajak ............cccccveiiiveiiiie e, 24
5. Sosialisasi TaX AMNESLY ....cc.eeovivieiiieeeiee e 25
6. Denda Pajak........ccccceeeiiiiiiiie e 28
7. Kualitas Pelayanan ...........ccccooveiieciiiee e, 31
8. Penelitian Terdahulu ............cccoviieiiiiieie e 34
B. Rerangka PemiKiran............cccocoeiviiiiiiie i, 40
C. HIPOLESIS. .. eiviie ettt 45

viii

http://digilib.mercubuana.ac.id/



BAB Il METODE PENELITIAN

A
B.
C.

Waktu dan Tempat Penelitian ...........cccocoeviiiiniiciiciee, 46
Desain Penelitian ..........cccccveiiiiiiiiiiee e 46
Definisi dan Oprasionalisasi Variabel ...............ccccooeiiiennnenn, 46
1 Definisi Variable ..o 46
2 Oprasionalisasi Variable............c.ccooiiiii, 49
Populasi dan Sampel Penelitian...........c.ccooooviiiiiniiieine, 52
1. POPUIST ..o 52
2. SAMPEI oo 53
Teknik Pengumpulan Data...........cccoooveiiieniiiiieniencc e 54
Metode ANALISIS .......c.vveiiie e 55
1. Uji Statistik Deskriptif .........cccooveiiiniiiicee 55
2. Uji Kualitas data .........cccoovieiiieiiiiiesee e 55
A UjJiValiditas ......cccooveiiiiiiii e 55
b. Uji Realibilitas ..........ccccoovveviiiiieieccc e 56
3. Uji Asumsi KIaSIK .......coeeiiiiiiiiii e 56
a. UJINOrmMalitas ........ccccooieeiiiiiniiiie e 56
b.  Uji MUltikolineritas.........ccccocoveeviveeiie e 57
C. Uji Heteroskedastisitas ...........ccccovvuveevvveeiiineeiiiee s 58
4. Uji Kelayakan Model.............cooevvieiiiie e 59
a. Uji Koefisien Determinan (R2) ........cccocevevivviiieiieeninn, 59
b. Uji Signifikansi Simultan (Uji Statistik F).................... 60
5. Hasil Uji HIPOLESIS ......eeeiiieeiiiieiie e 60
a. Uji Regresi Linear Berganda..........c..cccccveevvveeviineeiinnnnn, 60
b. Uji Statistik Parameter Individual (Uji Statistik t) ........ 61

BAB IV HASIL DAN PEMBAHASAN

A. Gambaran Umum Objek Penelitian .............cccccovvveeiiieeiiinenne. 63
Tempat Dan Waktu Penelitian............ccccovveeiineeiiie e, 63
Karakteristik ReSponden ............ccccvveviieeiiiee v 63

B. Hasil Uji Statistik Deskriptif ...........ccccoeeviiiiiiiiiie e, 66

C. Hasil Uji Kualitas Data............cccccovvreiiieeiiiee e ciee e 79
Hasil Uji Validitas ...........ccooveiviie i 79
Hasil Uji Reabilitas............ccccoooveiiiiiicec e 81

D. Hasil Uji Asumsi KIasiK............cccccveiviiiiiiiiiec e, 82
Hasil Uji Normalitas ...........cccccovveiiiie i 82
Hasil Uji Multikolinearitas............ccceevvvveevieeeiie e, 84

IX

http://digilib.mercubuana.ac.id/



3. Hasil Uji Heteroskedastisitas...........cccoccveevieeeiieeeiiiine s 85

E. Hasil Uji Kelayakan Model............cccooiiiiiiiiec 87
1. Hasil Uji Koefisien Determinasi (R?) .........cccocovevveiiiennnnne 87
2. Hasil Uji Signifikan Simultan (Uji Statistik F) ................... 88
F. Hasil Uji HIPOTESIS ......ooviiiiiieiiieiie e 89
1. Hasil Analisis Linear Berganda...........c.cccooovvviiiiieiinennnnn 89
2. Hasil Uji Signifikan Parameter Individual (Uji Statistik t)... 91
G. Pembahasan Hasil Penelitian ............cccoieiiiiiiiiicnec 93

BAB V SIMPULAN DAN SARAN

A SIMPUIAN L 98
B. SAIaN ...covvviiiei i 99
DAFTAR PUSTAKA .ottt 101
AN AN | S 104
X

http://digilib.mercubuana.ac.id/





