
xiv 
 

DAFTAR LAMPIRAN 

 

 

Kuesioner Penelitian ............................................................................................................................. 177 
Uji Validitas Kualitas Produk. ........................................................................................................... 181 
Uji Validitas Tempat ............................................................................................................................. 182 
 Uji Validitas Kualitas Layanan. ........................................................................................................ 183 
 Uji Validitas Promosi. .......................................................................................................................... 185 
Uji Validitas Keputusan Nasabah ..................................................................................................... 186 
Uji Reliabiltas Kualitas Produk ......................................................................................................... 187 
Uji Reliabiltas Tempat .......................................................................................................................... 188 
Uji Reliabiltas Kualitas Layanan ....................................................................................................... 189 
Uji Reliabiltas Promosi ........................................................................................................................ 190 
Uji Reliabiltas Keputusan Nasabah .................................................................................................. 191 
Uji Deskriptif Frekuensi Tabel Kualitas Produk .......................................................................... 192 
Uji Deskriptif Frekuensi Tabel Tempat .......................................................................................... 194 
Uji Deskriptif Frekuensi Tabel Kualitas Layanan ....................................................................... 197 
Uji Deskriptif Frekuensi Tabel Promosi  ........................................................................................ 201 
Uji Deskriptif Frekuensi Tabel Keputusan Nasabah ................................................................... 204 
Uji Asumsi Klasik Uji Normalitas .................................................................................................... 206 
Uji Asumsi Klasik Uji Multikolinearitas ........................................................................................ 207 
Uji Asumsi Klasik Uji Heteroskedastisitas .................................................................................... 208 
Uji Hipotesis  ........................................................................................................................................... 209 
Korelasi Antar Variabel ....................................................................................................................... 214 
Korelasi Dimensi Antar Variabel X1 dengan Y ............................................................................ 215 
Korelasi Dimensi Antar Variabel X2 dengan Y ............................................................................ 216 
Korelasi Dimensi Antar Variabel X3 dengan Y ............................................................................ 217 
Korelasi Dimensi Antar Variabel X4 dengan Y ............................................................................ 218 
 

http://mercubuana.ac.id/




