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1.1 Gambar Chanel Dyodoran-Miting Lobster 5 

1.2 Grafik Presentase Komentar Chanel Dyodorant - Miting Lobster 5 

1.3 Gambar Chanel OK FOOD 6 

1.4 Gambar Situasi Antrian miting Lobster 7 

1.5 Grafik Rivew Zomato Miting Lobster 9 

2.1 Kerangka Konseptual 50 

4.1 Outer Model 71 

4.2 Grafik Average Extracted (AVE) 74 

4.3 Grafik Composite Reliability (CR) 76 

4.4 Grafik Cronbach Alpha (CA) 77 

4.5 Inner Model 78 
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