DAFTAR LAMPIRAN

No. Keterangan Halaman
Lampiran 1 Kuesioner Penelitian ... 107
Lampiran 2 Surat Izin Penelitian KPP Pratama Jakarta Kelapa Gading .................... 109
Lampiran 3 Tabulasi Data Penelitian ............coceieiiiiniiinieeeeee e 110
Lampiran 4  Hasil Outer Model SmartPLS Versi 3.0 .......ccccovviiiniiiiienc e 120
Lampiran 5  Hasil Inner Model SmartPLS Versi 3.0 .......cccocviniiiniiieienecsee 129
Lampiran 6  Foto Penyebaran Kuesioner kepada Responden ..........cccccocevvieninnninnne. 131
Lampiran 7  Foto Lingkungan KPP Pratama Jakarta Kelapa Gading .............c.cccoc..... 135
Xvi

http://digilib.mercubuana.ac.id/





