DAFTAR ISI

SURAT PERNYATAAN HASIL KARYA SENDIRI ....cccovviiiiiiiiiiie, i
LEMBAR PENGESAHAN SKRIPSI ....ccooiiiiiiee I
ABSTRACT ...ttt i
ABSTRAK s Y%
KATA PENGANTAR . %
DAFTAR IST s vii
DAFTAR TABEL ..ot IX
DAFTAR GAMBAR ... X
DAFTAR LAMPIRAN ..ot Xi

BAB | PENDAHULUAN

A. Latar Belakang Masalah.............cccooooiiiiiiiiiiiie e, 1
B. RUMUSAN MaSalAN ........c.coiiiiiiiiic s 9
C. Tujuan PenelItIaNn .......c.coveiiiieiic e 9
D. Kontribusi PENEIITIAN .........ccovieiiiieieeese s 10

BAB Il KAJIAN PUSTAKA, RERANGKA PEMIKIRAN
DAN HIPOTESIS

A, K@Jian PUSEAKA ......ccvveiiiiciiicie et 12

1. Manajemen Sumber Daya Manusia (MSDM) .......c.ccoccvviiiiencncnennn 12

2. Servant Leadership ................cccccoveevuiiieeiiiiaiieeie e 17

3. Kepribadian ........ccooveiiiiicecce e 23

4. Organizational Citizenship Behavior (OCB) ... 29

5. KINEIJA ettt 33

B. Penelitian Terdanulu ..........cccooooiieiiee e 37

C. Rerangka Pemikiran dan Hipotesis ..........cccovieiiiiiiieie e 42
BAB IIl METODELOGI PENELITIAN

A. Waktu dan Tempat PENEIITIAN .........coovviiiiiiieeeeee s 46

1. Waktu Penelitian .........cccoevviiiiiee e 46

2. Tempat Penelitian .......cccooviiiiiiiece e 46

B. Desain PeNEIITIAN ......cccooiiiiiiiei e 46

C. Definisi dan Operasional Variabel ............ccccocoiiiiiiiiii 47

D. SKala PENQUKUIAN ......cooiiiiiieiieiiieee e s 50

E. Populasi dan Sampel ..o 51
vii

http://digilib.mercubuana.ac.id/



1. POPUIBST ..o 51

2. SAMPEL ... 51
F.  Teknik Pengumpulan Data ...........cccevveveiiieiieiece e 52
G. Metode ANalISIS DAL .......ccceviiiiiiieieieese e 53
H. Partial Least Square (PLS) ..ot 54
BAB IV HASIL DAN PEMBAHASAN
A. Gambaran Umum Objek Penelitian ............cccccoceviveviiieiiiircc e, 60
B. Statistik DeSKIIPLIT .......cocoeiiiiiee e 60
C. Deskriptif Jawaban ReSPONUEN .........cciieriiiiiiiieriseeeeee e 63
1. Variabel Servant Leadership ...............cccccoooeiiiiiiiiiiiiiiieicieiesne e 65
2. Variabel Kepribadian ...........cccoooviiieii i 66
3. Variabel Organizational Citizenship Behavior (OCB) ........ccccoovvevninnnns 67
4, KINerja KaryaWaNn .........cccooeiiriiinieieieiese et 68
D. Metode Analisis Data Partial Least Square (PLS) ........cccooevvveiiicninnnnnn 69
1. Evaluasi Measurement (Outer Model) .............c..ccocoouvuienienieiieiininnnnnn, 69
a. Convergent Validity ............cccccoociiviiiiiiiiiiiiiii i 69
b. Discriminant Validity ... 73
C. Average Extracted Variance (AVE)........cc.ccocviiiiiiinniiii 74
d. Hasil Pengujian Composite Reliability dan Cronbach’s Alpha.......... 75
2. Pengujian Model Struktural / Uji Hipotesis (Inner Model)..................... 76
A, NIAT R-SQUATE .....coeiiiiiii s 76
D. Goodness of Fit MOdel ..............ccccccooeroiiciiiiiiiiiiiiiiieieceesc s 77
c. Hasil Pengujian HipotesiS..........ccccvvevieiieiicie e 77
E. Pembanasan........cccooiiiiiiiiiee e 80
BAB V SIMPULAN DAN SARAN
AL SIMPUIAN L s 83
Bl SAIAN... e 83
DAFTAR PUSTAKA .ottt 86
LAMPIRAN ...ttt e e et e e e s e e e e e st e e e e arreeeeaans 90
viii

http://digilib.mercubuana.ac.id/





