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ABSTRAK

Penelitian ini bertujuan untuk mengetahui pengaruh persepsi kemanfaatan,
persepsi kemudahan, persepsi kepercayaan, dan persepsi nilai terhadap niat
menggunakan sebagai variabel intervening dan pengaruh niat menggunakan
terhadap perilaku penggunaan aplikasi fintech peer-to-peer lending. Populasi
dalam penelitian ini adalah masyarakat di Provinsi DKI Jakarta, pengambilan
sampel secara purposive sampling dengan kriteria responden harus berdomisili di
Provinsi DKI Jakarta dan minimal sudah pernah dua kali melakukan peminjaman
hingga pembayaran pada aplikasi fintech peer-to-peer lending. Sampel yang
digunakan pada penelitian ini adalah sebanyak 125 sampel. Teknik analisis data
yang digunakan adalah structural equation modeling (SEM). Hasil penelitian
menunjukkan bahwa persepsi kemanfaatan, persepsi kemudahan, persepsi
kepercayaan, dan persepsi nilai memiliki pengaruh signifikan terhadap niat
menggunakan -aphkast finteeh peer-to-peer lending, serta niat menggunakan
memiliki pengaruh signifikan terhadap perilaku penggunaan aplikasi fintech peer-
to-peer lending.

Kata Kunci: Persepsi Kemanfaatan, Persepsi Kemudahan, Persepsi Kepercayaan,

Persepsi Nilai, Niat Menggunakan, Perilaku Penggunaan
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ABSTRACT

This study aims to determine the effect of perceived usefulness, perceived
ease of use, perceived trust, and perceived value on intention to use as an
intervening variable and the effect of intention on the behavior of using fintech
peer-to-peer lending applications. The population in this study were people in
DKI Jakarta Province, the sampling was carried out by purposive sampling with
the criteria that the respondent had to be domiciled in DKI Jakarta Province and
had at least made loans twice until payment by peer-to-peer lending fintech
application. The sample used in this study was 125 samples. The data analysis
technique used is structural equation modeling (SEM). The results showed that
perceived usefulness, perceived ease of use, perceived trust, and perceived value
had a significant effect on intention to use peer-to-peer lending fintech
applications, and intention to use had a significant effect on the behavior of using
fintech peer-to=peer lending-applications:

Keywords: Perceived Usefiilness, Perceived Ease of Use, Perceived Trust,

Perceived Value, Intention to Use, Use Behavior
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