No

1.1

1.2

2.1

4.1

DAFTAR GAMBAR

Keterangan Halaman

Data Customer Engagement tahun 2015 — 2016 .......ccccooeviiniiiiiiiniiienene 3

Data Performa Waktu Tunggu Nasabah .........c.ccccccceeeiiiiniiieniiecee e, 5

Rerangka Konseptual ..........ccceviiiiiiiiiieiieeiieiecee et 46

Hasil Uji HeteroskedastiSitas ..........cccceevueeeiienieniiienieeieenre e sive e 80
Xiv

http://digilib.mercubuana.ac.id/





