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ABSTRAK 

 

 
 

Nama : Yanzhandri 
NIM : 41817120112 
Pembimbing TA : Rinto Priambodo, ST, MTI 
Judul : Sistem Reservasi Online Captain Barbershop 

 
 

Captain barbershop selama ini belum ada sistem yang membantu mereka dalam 
mempromosikan atau proses reservasi untuk cukur rambut secara online. Sehingga 
banyak customer yang antri lama dan menyebabkan customer tidak potong rambut 
bahkan pindah ke barbershop lain. Captain barbershop harus mempunyai inovasi yang 
dapat membantu dan memudahkan para customer agar tidak antri lama dan tidak bosan 
menunggu. Permasalahan yang seringkali terjadi di barbershop adalah lamanya 
antrian oleh Customer dan rasa bosan menunggu dilokasi tersebut. Maka dari itu, 
muncul solusi yaitu menyediakan layanan reservasi potong rambut secara online. Hal 
ini diharapkan dapat mempermudah para customer ditengah padatnya kesibukan 
mereka untuk menemukan lokasi tempat potong rambut terdekat dan bisa reservasi 
jadwal tanpa harus antri lama di barbershop. 
 

Kata kunci :  

Barbershop, Sistem, Customer, Layanan, Online
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Name : Yanzhandri 
Student Number : 41817120112  
Counsellor : Rinto Priambodo, ST, MTI 
Title : System Reservation Captain Barbershop 

 
 

The men assume that shaving their hair and having neatly arranged hair will further 
increase their self-confidence so that it can help make it easier for them in their work 
especially in jobs that prioritize their appearance. In addition, with good hair, men also 
feel they can attract the attention of the women. Therefore, the authors took the initiative 
to create an Android-based application that can help make it easier for men to choose a 
haircut (barbershop) according to their closest location and there are also features that 
can facilitate men in choosing a hairstyle, hair treatment that required along with details 
of the costs. Also interesting is that men can book online before coming to the 
barbershop, because the problem that often occurs in barbershop is the length of the 
queue by the customer and the boredom waiting in that location. Therefore, a solution 
emerged that is to provide kapster services online. This is expected to make it easier for 
men amid their busy schedule to find the location for the nearest haircut and can 
schedule reservations without having to queque for a long time at the barbershop. 

 
Keywords:  
Barbershop, System, Customer, Service, Online.
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