
v 
 

ACKNOWLEDGEMENTS 

  

 In the name of Allah, Most Gracious, Most Merciful. Praise be to Allah, the 

Cherisher and Sustainer of the worlds. First, I wish to express my utmost gratitude to 

my main supervisor, Dr. Dewi Nusraningrum, M.Si. I am greatly indebted to her for 

her constructive criticisms, for her continuous advice, for her encouragements, and for 

her meticulousness about details. I sincerely appreciate her great patience in training 

me right from the very start, to the level where I am now.  

I also wish to acknowledge the Examiners, Dr. Ahmad Hidayat Sutawidjaya 

and Dr. R. Eddy Nugroho, and all lecturers of Magister Management Program, for 

their support and encouragement throughout my research work and in accomplishing 

this thesis. I am grateful to the Head and Secretary of Magister Management Program, 

Dr. Aty Herawati and Dr. Lenny Christina Nawangsari, also all staff at Universitas 

Mercu Buana, Meruya and Menteng campus, for their technical and administrative 

support during my study in the university,  

 Finally, my dedication and thanks go to my family, my classmates, all students 

of Universitas Mercu Buana, the Ministry of Research, Technology and Higher 

Education of Republic of Indonesia, Sa’adatuddaraian Al-Hasan Foundation Jakarta, 

and Rabithah Alawiyah Foundation Jakarta, for their support for me.   

                           

                                                        Researcher 

http://digilib.mercubuana.ac.id/




