
 

xi 
 

DAFTAR GAMBAR 

 

Gambar 2.1 Bentuk Diagram SIPOC .................................................................. 16 

Gambar 2.2 Diagram Pareto ................................................................................ 21 

Gambar 2.3 Fishbone Diagram ........................................................................... 22 

Gambar 2.4 Kerangka Pemikiran ........................................................................ 36 

 

Gambar 3.1 Diagram Alur Penelitian.................................................................. 44 

 

Gambar 4.1 Logo Perusahaan ............................................................................. 49 

Gambar 4.2 Flow Chart Proses Injection ............................................................ 51 

Gambar 4.3 Diagram SIPOC .............................................................................. 55 

Gambar 4.4 Diagram CTQ .................................................................................. 58 

Gambar 4.5 Nilai Level Sigma ........................................................................... 62 

Gambar 4.6 Peta Kendali P ................................................................................. 64 

 

Gambar 5.1 Diagram Pareto ................................................................................ 68 

Gambar 5.2 Diagram Tulang Ikan ...................................................................... 69 

 

 

http://digilib.mercubuana.ac.id/




